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The Public Transport Strategy outlines how our community vision for Public 
Transport will be progressed over the coming decade. Its intention is to achieve 
a transport mode shift to lessen our dependence on and impact from, high levels 
of private motor vehicle use in the Sutherland Shire. To achieve this, using public 
transport must be made safer, affordable, convenient, accessible and enable us 
to remain mobile and connected to the things we want to do. 

Although Public Transport services are mostly a responsibility of the NSW 
Government, we will continue to collaborate and partner with it as well 
as advocate strongly for service improvements to enhance the customer 
experience and meet our community’s expectations. 

Complementing and building on these service improvements, a key role 
and focus of Council will be to augment the public transport network and 
facilitate greater mode share. This will be achieved by improving the links to, 
as well as links used by public transport. Through these actions which includes 
improvements to footpaths, lighting, shelters, wayfinding and the local road 
network, we aim to achieve a safer, integrated, accessible and intuitive travel 
experience for everyone. 

The Public Transport Strategy will complement the NSW Government’s “Future 
Transport Strategy 2056” now under review. It will do this through four key focus 
areas and our commitment to working collaboratively and in consultation with 
the community and key stakeholders. This will inform our ongoing planning and 
implementation of the Strategy to support our community’s needs and lifestyles, 
now and into the future.

Introduction
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Sutherland Shire Council adopted an Integrated Transport Strategy in 2020 to 
enable a long-term plan to be put in place to guide actions in this important 
aspect of our community’s lives.

The Integrated Transport Strategy was built upon extensive community 
engagement undertaken between 2017 and 2019 and highlighted areas of 
improvement the community were seeking. There were four areas identified in the 
strategy:

In relation to Public Transport the current passenger numbers have reduced 
significantly (up to 50%) since the COVID-19 pandemic in 2020. At the time 
of preparing this strategy, it is not clear how many years will pass before pre-
pandemic passenger numbers return. The use of private cars and working from 
home has contributed to the reduced use of public transport.

Council’s direct role in public transport is relatively small, being predominantly a 
NSW Government responsibility, but Council exercises significant management 
control of the places around public transport links and hubs. Council can improve 
the customer experience in the use of public transport by providing safe, 
accessible and interesting linkages to the public transport connections.

Background
There are major NSW Government public transport projects foreshadowed for 
Sutherland Shire namely:
• The mass transit link between Kogarah and Miranda 
• The ferry link between Kurnell and La Perouse
• The More Trains - More Services program for the T4 Line
 
The common link between these State projects and others is close collaboration 
with Transport for NSW to ensure the local community’s interested are well 
represented. This collaboration is based on advocacy to ensure Sutherland Shire 
has equitable access to public transport improvements.

Council for its part must ensure the facilities along paths of travel to public 
transport connections are upgraded to modern standards where needed and 
maintain existing infrastructure. Efforts should be made to maintain pedestrian 
safety on route to public transport connections by infrastructure and promoting 
night time activity in town centres as passive surveillance. 
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Our Principles

A public transport 
system that is an 

attractive alternative 
to private transport 

by being safe, 
accessible, reliable 
and equitable and 

enables the community 
to conveniently stay 

mobile and connected.

Our Vision

The following principles aim to inform and provide consistency with respect to 
the roles Council performs in the public transport network. 

The principles are intended to integrate with the NSW Government’s Future 
Transport Strategy 2056.

SAFE
A journey that 
includes public 
transport must be safe 
from door to door.

INTEGRATED
Public transport facilities are 

planned and designed to 
be seamless for trips and 

to meet current and future 
user demand.

RELIABLE
Public transport must operate 
on time, with minimal delay and 
provide a service experience 
that is attractive, clean, well 
maintained and instils customer 
confidence.  

DIRECTED
Signage and mapping supporting 
the public transport network must 
provide assistance to users in 
locating their transport option and 
moving about in the local area.

CONNECTED & ACCESSIBLE
Public transport destinations are easy 
to reach, provided by facilities that are 
designed to accommodate people’s 
diverse needs and abilities.

COLLABORATIVE
We will advocate to the NSW 
Government to achieve better public 
transport outcomes and deliver a 
robust and sustainable network for our 
community.
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SUTHERLAND SHIRE PUBLIC TRANSPORT NETWORK

Sutherland Shire’s public transport network is strongly defined by the north/ south 
and east /west rail lines. The growth in population along the rail lines has been a 
continuing trend for many decades. Bus services generally spread outwards from 
the rail stations. In summary the public transport network in Sutherland Shire can 
be described as:

• East of the Woronora River Sutherland Shire is well served by a network of 
13 rail stations connected to buses. 

• West of the Woronora River public transport is bus reliant.  
• Bundeena/ Maianbar is served by a bus and ferry service. Kurnell has an 

existing bus service and a ferry service planned to connect with La Perouse 
in the eastern suburbs 

• The town centres are well served by taxi stands and bus stops however the 
role of private rideshare services is still being considered. 

In this Strategy when we mention” Transport hubs” we are referencing those retail 
town centres with rail stations as they possess the highest level of integrated 
transport options. 

To help guide our transport network through the various challenges it must face in 
the future, an integrated and strategic planning framework has been established 
to deliver a common vision for the NSW State Government and Sydney 
Metropolitan Councils as outlined in the following:

Strategic 
Context

NSW PLANNING CONTEXT

The NSW Future Transport Strategy 2056 

The NSW Future Transport Strategy 2056 outlines the NSW Government’s 
position on future plans for public transport services and infrastructure 
and establishes principles to achieve its strategic outcomes. Developed 
collaboratively between the Greater Sydney Commission, Infrastructure NSW and 
the Department of Planning, Industry and Environment it brings together a range 
of transport and land use strategies that “align and complement each other, 
delivering an integrated vision for the State.” 

This Strategy, with its reliance on NSW Government provision of public transport, 
should be aligned to Future Transport Strategy 2056 directions. This 2056 
strategy is currently under review. 
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OUR PLANNING PROCESS

Integrated Planning and Reporting Framework

Council takes an integrated approach to the implementation of the priorities and 
aspirations of the community as identified in the Community Strategic Plan.

Supporting documents transform the community’s priorities and aspirations 
identified in the Community Strategic Plan into clearly defined strategies and 
actions.

The Sutherland Shire Local Strategic Planning Statement 

The Sutherland Shire Local Strategic Planning Statement (LSPS) conveys the vision 
and planning principles that will help guide land use planning decisions for the next 
20 years in the Sutherland Shire. The LSPS incorporates 4 key themes that emerge 
from the strategic directions established by the Greater Sydney Commission, the 
Greater Sydney Regional Plan and the South District Plan. These are: 

• Infrastructure and Collaboration
• Liveability
• Productivity
• Sustainability 

Transport is identified as a key element across these themes and is reflected in the 
LSPS’s objective to create a 

 “Connected Transport Network” and 

“Prioritise connected transport networks to provide convenient transport 
options to schools, open space, centres and employment and reduce 
reliance on private car transport” in the Sutherland Shire.

Community Strategic Plan

The Vision of the 2022 Sutherland Shire Community Strategic Plan supports the 
theme of the LSPS, through:

“A connected and safe community that respects people and nature, enjoying 
active lives in a strong local economy.”

To achieve this vision in the 2022 Community Strategic Plan , Outcome 6 states “A 
high quality urban environment supporting a growing and liveable community” - 
Strategy 6.3 of the 2022 Community Strategic Plan provides:   

“Plan and develop integrated transport networks to provide transport choices 
that allow people to get around in a safe accessible and efficient manner”, 

These Outcomes are supported and reinforced by a series of linked Informing 
Strategies, that include the Integrated Transport Strategy, Car Parking Strategy, 
Roads and Freight Strategy, and Open Space Strategy. 
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Integrated Transport Strategy

In May 2020 Council adopted the Integrated Transport Strategy (ITS) as one of its 
informing Strategies. The ITS provides an overview of transport in the Sutherland 
Shire highlighting the interrelationship between four key areas of transport:

• Active transport, 
• Public transport, 
• Car parking, 
• Roads and Freight

Based on the significant role each area plays on transportation in the Sutherland 
Shire, Council proceeded to develop separate but interrelated strategies and 
implementation plans. 

BIG PICTURE CONSIDERATIONS

Areas of common strategic focus for Public Transport in the Sutherland Shire that 
are found within the Strategic Planning framework for Transport in NSW include the 
following:

• Recognition that Sutherland and Miranda are strategic centres. 
• The future provision of a mass transit link between Kogarah and Miranda. 
• The investigation of the M6 route through Sutherland Shire in the next ten 

years.
• Percentage of dwellings located within 30 minutes by public transport of a 

strategic centre.
• Improved transport links to the Innovation Precinct at ANSTO.
• Increased housing being within 10 minutes’ walk of transport hubs.
• Improved collaboration with key transport agencies. 
• Implementation of Movement and Place framework in centres.

FROM IDEAS TO ACTION

 These ‘Supporting Documents’ form a suite of strategic management documents 
(plans) that demonstrates how Council moves from ‘Ideas to Actions’.

INTEGRATION WITH OTHER SUPPORTING DOCUMENTS

Council’s Plans and Strategies work together to make Sutherland Shire a liveable 
place for all people. The Public Transport Strategy expands on the “A connected 
community supported balanced development creating liveable high quality 
environments” aspects of the Community Strategic Plan and sits alongside several 
intersecting and ‘supporting documents’, which are connected to the Public 
Transport Strategy.  

Public Transport Strategy is closely linked to the following Supporting Documents:
• Active Transport Strategy 
• Roads and Freight Strategy 
• Parking Strategy 
• Safer Communities Strategy 
• Public Domain Strategy
• Economic Development Strategy 

Some of the above were still in development at the time of publication of this 
document.
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DELIVERING THE STRATEGY
Integration 
Strategic actions identified within this Strategy and Implementation Plan may be 
included in the four-year Delivery Program and annual Operational Plans, supporting 
our delivery of Sutherland Shire’s Community Strategic Plan. Unfunded strategic 
actions will be considered as part of the annual planning process

Implementation
The delivery of the Strategy will be guided by the Implementation Plan. The 
Implementation Plan sets out a program of actions for each of the Focus Areas and 
includes timeframes, responsibilities and resources required.

Evaluation 
Monitoring and evaluating our delivery of the Strategy will be ongoing. We will use a 
range of methods to help us measure the Strategy’s outcomes. These methods may 
include transport usage data, community and customer satisfaction surveys, focus 
groups and case studies.

Reporting 
We will report on the delivery of this Strategy in the following ways: 

• Half yearly reporting to Council
• Reporting via social media and Our Shire newsletter
• Major review in 2027 prior to development of the next Public Transport 

Strategy 

Resourcing 
Many of the actions in this Strategy will not require additional funding and will 
be included as part of our everyday work. Some may include reviewing the way 
we work and looking at how existing resources are being used. Some actions will 
require additional funding and these will be considered as part of Council's annual 
budget and planning process.
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Consultation

In 2019 Council worked closely with the Sutherland Shire community to produce 
the Integrated Transport Strategy, with over 700 people contributing to its 
development, including Government, inter-agencies, committees and reference 
groups, and community organisations and groups.

INFORMING STRATEGY CONSULTATION 2019

In May 2019 as part of the Integrated Transport Strategy, Council undertook a two 
staged community engagement program that included two forums and online 
survey. Around 730 responses were received. Here are some of the key things you 
told us about public transport in the Sutherland Shire.

65% 30% 28% 19%

Of Shire residents 
surveyed said they 

would consider a high 
frequency bus to travel 
to the rail station/shops.

Of Shire residents 
surveyed said they 

think that the area they 
live in is neglected by 

public transport.

Of Shire residents 
surveyed said Council 

needs to push for 
more bus priority 

measures

Of Shire residents 
surveyed said State 
agencies need to 
collaborate more 

with Sutherland Shire 
Council to improve 

public transport in the 
Shire

WHAT WAS IMPORTANT IN 2019

77%

64%

91%

27%

20%

Believe having a car in Sutherland Shire is essential

Think there are too many cars in Sutherland Shire

Improve on-demand public transport options and bus shuttle services.

More direct rail services between Miranda and Kogarah.

Bus priority measures on roads and intersections.

In November 2021 further engagement was undertaken with key external 
stakeholders and the community to validate previous engagement results and 
in the case of external stakeholders to test proposed implementation actions for 
alignment with the NSW Future Transport Strategy 2056. General community 
feedback supported an emphasis on perceptions of personal safety and a reliable 
service and greater awareness of services available. 

The Public Transport portfolio is supported by and supports a wide range of 
agencies and stakeholder groups.

These include:
• Greater Sydney Commission 
• NSW Department of Planning, Industry and Environment
• Transport for NSW
• Public transport providers (government, community and private)
• Public transport Interest groups 
• Public transport users  

The Strategy will recognise the interests of the various stakeholders and endeavour 
to align the interests wherever reasonable.

KEY AGENCIES AND STAKEHOLDERS
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Objectives 
& Measures
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Our Community
At A Glance

62% 
are 0 to 20 years

13% 
are greater than 70 
years

Age of bus users

31%
are up to 5 to 10 
minutes

40% 
are 11 to 20 minutes

92%
are less than 10km

46% 
2km to 5km

Public transport users

61% 
of people aged over 65 
use public transport

75% 
of public transport users 
commute outside of 
Sutherland Shire

17% 
within Sutherland Shire

32% 
of public transport users 
have one household car

CBD commuters

7,000 or 67%
of trips to the Sydney 
CBD are made by train 
from the Sutherland 
Shire, on average per 
day

36%
are 30 to 60 minutes

26% 
are 5 to 10 minutes

23% 
are 20 to 30 minutes

Duration of train trips

Travel to rail station

53% walk, 26% drive

15% car passengers

5% bus

35%
are up to 10km

66% 
are over 25km

Duration of bus trip Distance travelled by bus

T
Distance travelled by bus

1400
bus stops:

195 
bus shelters

150 
bus stops with seats

Public transport 
ferry wharves at 

Cronulla & 
Bundeena

560km 
of footpaths

icons supplied by FreePik from flaticon.com

Our Public Transport Choices

Council’s Contribution to 
Public Transport

226,450
Population

2036

+30,000

 by

Lone person households

16,036
(20.3%)

Ageing 
population

over
60 2016

2036

49,723

67,701

(22.8%)

(25.5%)

Youth

2036
 by

+35%

people in 2016 

Lorem ipsum

33,980

Families

49%
of households

Aboriginal and 
Torres Strait Islander

2,435 (1.1%)

Culturally and 
Linguistically Diverse

39,318
people are born overseas

(18%)

28,318
people speak a language
other than English at home
in 2016

(13%)

Domestic 
Violence

672
incidents 
recorded in 
2021

Unpaid
Carers

21,536
(12.2%)

Long-term
health condition

38%
of residents

Volunteers

people in 2016 

33,877
(19.2%)

Disability

people (4.3%)
9,352

Homeless

266
people identified 
in 2016

Mental Illness

1 in 5
people

Dementia

people in 2018
3,635

people by 2050
8,562

?

80,000
Dwellings

+15,000

2036 by

new
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STATE TRANSPORT STRATEGY

The NSW Government has established a 
range of strategies and policies to guide 
transport and land use planning in NSW. 
These generally focus on delivering an 
integrated response to the pressures 
and challenges facing our metropolitan 
and regional areas. This includes impacts 
associated with climate change, population 
and economic growth, community health 
and demographic change.

POPULATION GROWTH

Sutherland Shire is forecast to grow by 
25,500 people to have a population of 
266,000 with a significant part of this 
growth being located in and around our 
major centres. 

Forecasts estimate that by 2036 the 
shire will have 147,000 working age 
residents and 33,700 school age 
children 9 years of age and over. 
The choice of transport they make, 
especially for short trips less up to 5km, 
will have a significant bearing on future 
traffic congestion and road safety in the 
Shire.

AGEING POPULATION

It is expected by 2036 that over a 
quarter of the Shire’s population will 
be aged over 60 years. An ageing 
population has different public transport 
needs to a younger population and 
typically requires a greater focus on 
personal safety and accessibility. A 
major challenge facing our seniors will 
be their diminishing ability to drive a 
motor vehicle.  

Without more alternative transport 
options available such as active, public 
and community transport, access to 
shopping, services or visiting family 
and friends could become increasingly 
problematic for many.

COMMUNITY HEALTH 

There is strong evidence 
demonstrating links between 
chronic disease and lifestyles that 
are characterised by car dominated 
transport. Replacing car trips and 
engaging in more walking, cycling 
or public transport helps to 
minimise sedentary activity.

WORKPLACE CHOICE 

As a direct consequence of the Covid-19 
pandemic the concept of workplace 
has changed. Although the sudden 
increase in work from home has created 
immediate capacity in the public 
transport network, it will take time 
to determine the long-term level of 
commuting.  Council’s public transport 
planning must remain agile in these 
uncertain times. 

Drivers of 
Change

Future planning for Public Transport needs to 
be agile to respond to a number of emerging 

trends, challenges and opportunities.



26  sutherlandshire.nsw.gov.au | Public Transport Strategy sutherlandshire.nsw.gov.au | Public Transport Strategy 27

MOTORWAY IMPACTS

The proposed M6 motorway corridor offers 
tremendous opportunities to include a 
dedicated public transport functionality to 
assist movement across the Shire. A better 
understanding of the final form of design 
and delivery timetable for this motorway 
will assist public transport planning.

TRANSPORT TECHNOLOGY 

Transport technology changes will be 
significant at two levels. First in the modes 
of public transport which will evolve and 
second in real time traveller information 
and the ability to integrate different modes 
of transport. Combined with transport on 
demand it will provide versatility to travel 
planning. 

MIRANDA METRO 

The proposed Metro line between Kogarah 
and Miranda will have a transformative 
result for the central section of the 
Shire. Over the next ten years Council 
needs sufficient details on this project 
to enable supporting strategic planning 
of local housing and infrastructure to be 
undertaken.

CLIMATE CHANGE

Climate change is likely 
to result in an increased 
frequency of severe 
weather-related events 
such as bushfires, flooding, 
strong winds and hot days 
above 35 degrees Celsius.  

Parts of the Shire are vulnerable 
to urban heat because there is less 
green cover and more hard surfaces 
that hold and radiate heat. Walking to 
and waiting for public transport may be 
affected. Planting more trees within our 
open spaces and along our pathways can 
help reduce the effects of urban heat, 
improve air quality, provide more shade 
and create cooler more beautiful places

TRENDS IN HOUSING

The trend towards more housing 
near transport hubs provide a greater 
opportunity for increased public transport 
usage and less private car dependency.

MOVEMENT AND PLACE

Placed based planning by the NSW 
Government is emerging as a key element 
in shaping our future urban environments. 
Its main objective is to facilitate more 
healthy, active, connected and productive 
lifestyles. Greater opportunities will be 
developed to create places with good 
amenity, and healthy environments that 
encourage people to spend time in 
places, shop, dine and exercise. Active 
travel is key to that outcome. 

Image sourced from NSW Government, Future Transport Strategy

The Movement and Place continuum

Main Roads Main Streets

Civic SpacesLocal Streets

Movement 
within

Movement 
to/from

Through 
movement
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Areas 
of 
Focus

Accessing transport options
We will be committed to broadening public transport 
options that are affordable, universally accessible, and 
equitably distributed to meet the current and future needs of 
the Shire. 

Safe transport experience

Ready for the future

We want all users of public transport in the Shire to 
experience an attractive, safe, comfortable. convenient 
and reliable door to door journey.

We will support and advocate for improvements so 
that public transport is more attractive and accessible, 
broadens our transport choices for the future, and is 
integral to the strategic planning of the Shire.

Partnerships
We will effectively work with NSW Government agencies, 
businesses and community organisations to facilitate the 
delivery of high quality public transport options that support 
the lifestyle expectations of the Sutherland Shire community.
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We want all users of public transport in 
the Shire to experience an attractive, safe, 
comfortable. convenient and reliable door 
to door journey.

To do this we will:
• Provide safe paths of travel to public 

transport links
• Provide safety information to the 

community

Safe Transport 
Experience

1.1.1
Identify priority paths of pedestrian travel within 800 metres of major Public 
Transport hubs.

1.1.2
Undertake lighting and safety audit on priority paths and develop programs 
for maintenance and upgrades. 

1.1.3
Develop plans and works for increased passive surveillance along priority 
paths 

1.1.4
Influence, facilitate and implement public transport measures within the 
800-metre radius around transport hubs to meet the expected increase in 
housing densities 

1.1.5
Improved vegetation management along priority pedestrian paths of travel 
to minimise safety and antisocial behaviour risks while maintaining the Green 
Grid 

1.1.6 Advocate for transport on demand options in peninsular or isolated locations

1.1 PROVIDE SAFE PATHS OF TRAVEL TO PUBLIC TRANSPORT LINKS  

1.2.1
Promote safe paths of travel to transport hubs by community engagement 
initiatives 

1.2.2 Integrate safe access to public transport in road safety programs in schools 

1.2.3 Promotion of public transport options to older residents 

1.2 PROVIDE SAFETY INFORMATION TO THE COMMUNITY 
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We will support and advocate 
for improvements so that public 
transport is more attractive 
and accessible, broadens our 
transport choices for the future 
and is integral to the strategic 
planning of the Shire.

To do this we will:
• Advocate for priority 

planning and delivery of 
key state public transport   
infrastructure projects 

• Integrate public transport 
access considerations into 
strategic land use plans

• Incorporate opportunities for 
new  public transport options 
into future planning

Ready for 
the Future

2.1 ADVOCATE FOR PRIORITY PLANNING AND DELIVERY OF KEY 
STATE PUBLIC TRANSPORT INFRASTRUCTURE PROJECTS

2.1.1
Advocate to the State Government to expedite planning and delivery of 
the South East Mass Transit/Train Link between Miranda and Kogarah.

2.1.2
Investigate the viability of providing a location for commuters from the 
western parts of the Shire to park and catch shuttle buses to public 
transport interchanges.

2.1.3

Advocate for more convenient, efficient and reliable suburban bus services 
to and from Sutherland, Miranda, western part and the less accessible 
peninsulas of the Shire, including major activity generators such as 
Sutherland Hospital and ANSTO 

2.1.4
Support the delivery of the Kamay Bay ferry project by the NSW 
Government 

2.1.5
Advocate for public transport options to be included within the M6 
motorway corridor planning 

2.1.6
Advocate for a review of the last feasibility study for an additional rail 
station at Sutherland Hospital 

2.2 INTEGRATE PUBLIC TRANSPORT ACCESS CONSIDERATIONS INTO 
STRATEGIC LAND USE PLANS

2.2.1
Investigate mechanisms to reduce private car dependency within 800 
metres of transport hubs

2.2.2
Collaborate with TfNSW on suitable options for commuter car parks and 
bus terminuses in the preparation of precinct plans for transport hubs

2.2.3
Consider in the Sutherland Local Environmental Plan land use 
opportunities for non - government transport operations in the Shire 

2.3 INCORPORATE OPPORTUNITIES FOR NEW PUBLIC TRANSPORT 
OPTIONS INTO FUTURE PLANNING AND INFRASTRUCTURE 

2.3.1
Consideration of Public domain areas around transport hubs to allow for 
ride share and shuttle bus transport options

2.3.2
Investigate opportunities for upgrading bus shelters with smart 
technology.

2.3.3 Advocate for an expanded shuttle bus service for Royal National Park 

2.3.4
Investigate measures that enable ride share, shuttle bus and community 
transport improved accessibility to core locations within transport hubs 
and other town centres
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Accessing 
Transport 
Options
We will be committed to improving 
access to public transport options 
that are affordable and equitably 
distributed to meet the current and 
future needs of the Shire

To do this we will:
• Support and promote universal 

access to public transport 
options 

• Advocate for affordable and 
equitable distribution of public 
transport options 

3.1 SUPPORT AND PROMOTE UNIVERSAL ACCESS TO PUBLIC 
TRANSPORT OPTIONS 

3.1.1
Develop a prioritised 4 year rolling program of works for improvement to 
local bus stop infrastructure

3.1.2
Advocate for upgrade of rail stations and commuter parking sites to meet 
modern standards 

3.1.3 Provision of wayfinding infrastructure to assist people with a disability 

3.1.4
Develop a comprehensive communications framework to better inform the 
community of the range of integrated public transport options across the 
Shire 

3.1.5
Completion of pedestrian accessibility studies for all transport hubs in the 
Shire. 

3.2 ADVOCATE FOR AND PROVIDE AFFORDABLE AND EQUITABLE 
DISTRIBUTION OF PUBLIC TRANSPORT OPTIONS 

3.2.1
Advocate for consistency in fare price on rail travel between Sutherland 
and Waterfall

3.2.2
Develop feasibility study for upgrade of Bundeena ferry wharf and landing 
and supporting infrastructure 

3.2.3
Develop feasibility study for upgraded public transport options in the 
western area of the Shire 

3.2.4
Work in partnership with Transport for New South Wales to rationalise the 
number of bus stops to improve efficiency of bus services 
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Partnerships
We will effectively work with NSW 
Government agencies, businesses 
and community organisations to 
facilitate the delivery of high quality 
public transport options that 
support the lifestyle expectations 
of the Sutherland Shire community.

To do this we will:
• Provide effective 

advocacy to the 
NSW Government 
to achieve public 
transport outcomes 
for the Shire

• Develop and 
maintain business 
and community 
relationships to 
enhance the public 
transport experience 
in the Shire 

4.1 PROVIDE EFFECTIVE ADVOCACY TO THE NSW GOVERNMENT TO 
ACHIEVE PUBLIC TRANSPORT OUTCOMES FOR THE SHIRE

4.2 DEVELOP AND MAINTAIN BUSINESS AND COMMUNITY 
RELATIONSHIPS TO ENHANCE THE PUBLIC TRANSPORT EXPERIENCE 
IN THE SHIRE 

4.2.1
Develop a community forum to promote use and provision of public 
transport services 

4.2.2
Examine and review commercial opportunities from the use of Council 
owned public transport support assets 

4.2.3
Implement a communications program to improve community awareness 
of Council’s role in public transport options.

4.1.1 Develop and deliver an Advocacy Plan 

4.1.2
Promote an effective working relationship with Transport for New South 
Wales (TfNSW) via regular meetings at a senior staff level 

4.1.3
Advocate for public release of TfNSW business cases for public transport 
projects 

4.1.4
Utilising available data sources develop and maintain a Shire specific 
database of public transport usage to assist strategic planning 

4.1.5
Commission a high-level business case for the expedited delivery of the 
Kogarah to Miranda metro line 
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SAFE TRANSPORT EXPERIENCE
• We will give priority to improving 

primary paths of travel within 400 
metres of major transport hubs such as 
Sutherland, Miranda and Cronulla. 

• We will find a balance between 
community safety and sustainably 
maintaining vegetation along paths of 
travel.

• We will only light or improve footpaths 
and lighting along paths of travel where 
pedestrian numbers to transport links 
justify the investment.

• We will encourage night time activation 
of retail centres around transport hubs 
to improve safety for pedestrians using 
public transport.

READY FOR THE FUTURE 
• We will apply Movement and Place 

principles in our planning.
• We will not advocate for light or 

heavy rail connection to Menai and 
surrounding areas

• We will advocate for better public 
transport connections for Menai and 
surrounding areas

• We will advocate for shuttle buses and 
transport on demand options for isolated 
locations 

• We will introduce smart technology in 
bus shelters only where there is a proven 
benefit and commence these works near 
transport hubs 

ACCESSING TRANSPORT OPTIONS 
• We will progressively upgrade 95% 

of our bus stops to required access 
standards within 15 years  

• We will connect our active transport 
network with our public transport 
network 

• We will plan to reduce private car 
dependency for residents living within 
800 metres of transport hubs 

• We will support rationalising bus stops 
where efficiencies in bus services can 
be achieved 

• We will advocate for Transport for New 
South Wales to have a long-term plan 
for providing and managing commuter 
parking in Sutherland Shire 

PARTNERSHIPS 
• We will always advocate in the best 

interests of our local community in 
dealings with Transport for New South 
Wales 

• We will ensure our advocacy is based on 
available data wherever reasonable 

• We will advocate to obtain better 
forward planning information on the 
Kogarah to Miranda Metro line 

• We will engage with our community, 
local members, business and 
community organisations as partners in 
advocacy with Transport for New South 
Wales.

Service Standards
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Delivery 
Stream

Collaboration Funding
Year On

go
ingImplementation Actions 22 23 24 25 26>

FOCUS AREA 1.1: Provide safe paths of travel to public transport links  

1.1.1

Identify priority paths of 
pedestrian travel within 
800 metres of major Public 
Transport hubs.

Traffic & 
Public 
Domain 
Services 

Communication 
& Engagement Funded •

1.1.2

Undertake lighting and 
safety audit on priority paths 
and develop programs for 
maintenance and upgrades. 

Traffic & 
Public 
Domain 
Services 

Asset Services Unfunded • • •
1.1.3

Develop plans and works for 
increased passive surveillance 
along priority paths 

Traffic & 
Public 
Domain 
Services 

Public Safety 
& Lifeguards, 
Asset Services

Unfunded • •
1.1.4

Influence, facilitate and 
implement public transport 
measures within the 
800-metre radius around 
transport hubs to meet the 
expected increase in housing 
densities 

Traffic & 
Public 
Domain 
Services 

Strategic 
Planning Funded •

1.1.5

Improved vegetation 
management along priority 
pedestrian paths of travel to 
minimise safety and antisocial 
behaviour risks while 
maintaining the Green Grid 

Traffic & 
Public 
Domain 
Services 

Parks 
Operations Unfunded • • • •

1.1.6
Advocate for transport on 
demand options in peninsular 
or isolated locations

Traffic & 
Public 
Domain 
Services 

Communication 
& Engagement Funded • •

FOCUS AREA 1.2: Provide safety information to the community

1.2.1

Promote safe paths of 
travel to transport hubs by 
community engagement 
initiatives 

Traffic & 
Public 
Domain 
Services 

Communication 
& Engagement Funded •

1.2.2
Integrate safe access to 
public transport in road safety 
programs in schools 

Traffic & 
Public 
Domain 
Services 

Transport for 
NSW Funded •

1.2.3 Promotion of public transport 
options to older residents 

Traffic & 
Public 
Domain 
Services 

Communication 
& Engagement, 
Transport for 
NSW

Funded •

Appendix 1
Implementation Plan

Delivery 
Stream

Collaboration Funding
Year On

go
ingImplementation Actions 22 23 24 25 26>

FOCUS AREA 2.1:  Advocate for priority planning and delivery of key state public transport infrastructure 
projects 

2.1.1

Advocate to the State 
Government to expedite 
planning and delivery of the 
South East Mass Transit/Train 
Link between Miranda and 
Kogarah.

Traffic & 
Public 
Domain 
Services 

Strategic 
Planning, 
Transport for 
NSW

Funded • •

2.1.2

Investigate the viability of 
providing a location for 
commuters from the western 
parts of the Shire to park and 
catch shuttle buses to public 
transport interchanges.

Traffic & 
Public 
Domain 
Services 

Strategic 
Planning, 
Transport for 
NSW

Unfunded •

2.1.3

Advocate for more 
convenient, efficient and 
reliable suburban bus services 
to and from Sutherland, 
Miranda, western part and 
the less accessible peninsulas 
of the Shire, including major 
activity generators such as 
Sutherland Hospital and 
ANSTO 

Traffic & 
Public 
Domain 
Services 

Strategic 
Planning, 
Transport for 
NSW

Funded •

2.1.4
Support the delivery of the 
Kamay Bay ferry project by 
the NSW Government 

Traffic & 
Public 
Domain 
Services 

Asset Services, 
Strategic 
Planning, 
Transport for 
New South 
Wales

Funded • •
2.1.5

Advocate for public transport 
options to be included within 
the M6 motorway corridor 
planning 

Traffic & 
Public 
Domain 
Services 

Transport for 
NSW Funded • •

2.1.6

Advocate for a review of 
the last feasibility study for 
an additional rail station at 
Sutherland Hospital 

Traffic & 
Public 
Domain 
Services 

Transport for 
NSW Funded • •
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Delivery 
Stream

Collaboration Funding
Year On

go
ingImplementation Actions 22 23 24 25 26>

FOCUS AREA 2.2:  Integrate public transport access considerations into strategic land use plans

2.2.1

Investigate mechanisms 
to reduce private car 
dependency within 800 
metres of transport hubs

Strategic 
Planning Funded •

2.2.2

Collaborate with TfNSW on 
suitable options for commuter 
car parks and bus terminuses 
in the preparation of precinct 
plans for transport hubs

Strategic 
Planning

Transport for 
NSW Funded •

2.2.3

Consider in the Sutherland 
Local Environmental Plan 
land use opportunities for 
non - government transport 
operations in the Shire 

Strategic 
Planning

Traffic & 
Public Domain 
Services, 
Transport for 
NSW

Funded •
FOCUS AREA 2.3:  Incorporate opportunities for new public transport options into future planning and 
Infrastructure

2.3.1

Consideration of Public 
domain areas around 
transport hubs to allow for 
ride share and shuttle bus 
transport options

Traffic & 
Public 
Domain 
Services 

Asset Services Unfunded • •
2.3.2

Investigate opportunities for 
upgrading bus shelters with 
smart technology.

Traffic & 
Public 
Domain 
Services 

Asset Services, 
Information 
Management 
& Technology, 
Property 
Services, 
Transport for 
NSW

Unfunded • •
2.3.3

Advocate for an expanded 
shuttle bus service for Royal 
National Park 

Traffic & 
Public 
Domain 
Services 

National Parks 
& Wildlide 
Service, 
Transport for 
NSW

Funded •
2.3.4

Investigate measures that 
enable ride share, shuttle bus 
and community transport 
improved accessibility to core 
locations within transport 
hubs and other town centres

Traffic & 
Public 
Domain 
Services

Asset Services, 
Transport for 
NSW

Unfunded •

Delivery 
Stream

Collaboration Funding
Year On

go
ingImplementation Actions 22 23 24 25 26>

FOCUS AREA 3.1: Support and promote universal access to public transport options 

3.1.1

Develop a prioritised 4 year 
rolling program of works for 
improvement to local bus 
stop infrastructure

Traffic & 
Public 
Domain 
Services 

Asset Services, 
Business & 
Community

Funded • • • •
3.1.2

Advocate for upgrade of 
rail stations and commuter 
parking sites to meet modern 
standards 

Traffic & 
Public 
Domain 
Services 

Business & 
Community, 
Property 
Services, 
Transport for 
NSW

Funded •
3.1.3

Provision of wayfinding 
infrastructure to assist people 
with a disability 

Traffic & 
Public 
Domain 
Services 

Business & 
Community Unfunded • •

3.1.4

Develop a comprehensive 
communications framework 
to better inform the 
community of the range of 
integrated public transport 
options across the Shire 

Traffic & 
Public 
Domain 
Services

Communication 
& Engagement Unfunded •

3.1.5
Completion of pedestrian 
accessibility studies for all 
transport hubs in the Shire. 

Traffic & 
Public 
Domain 
Services

Asset Services Funded • • • •
FOCUS AREA 3.2: Advocate for and provide affordable and equitable distribution of public transport options 

3.2.1

Advocate for consistency 
in fare price on rail travel 
between Sutherland and 
Waterfall

Traffic & 
Public 
Domain 
Services 

Communication 
& Engagement, 
Transport for 
NSW

Funded •
3.2.2

Develop feasibility study 
for upgrade of Bundeena 
ferry wharf and landing and 
supporting infrastructure 

Traffic & 
Public 
Domain 
Services 

Asset Services, 
Transport for 
NSW

Unfunded •
3.2.3

Develop feasibility study for 
upgraded public transport 
options in the western area of 
the Shire 

Traffic & 
Public 
Domain 
Services 

Business & 
Community, 
Transport for 
NSW

Unfunded • • •
3.2.4

Work in partnership with 
Transport for New South 
Wales to rationalise the 
number of bus stops to 
improve efficiency of bus 
services 

Traffic & 
Public 
Domain 
Services

Asset Services, 
Transport for 
NSW

Funded • •



44  sutherlandshire.nsw.gov.au | Public Transport Strategy sutherlandshire.nsw.gov.au | Public Transport Strategy 45

Delivery 
Stream

Collaboration Funding
Year On

go
ingImplementation Actions 22 23 24 25 26>

FOCUS AREA 4.1: Provide effective advocacy to the NSW Government to achieve public transport outcomes 
for the Shire

4.1.1 Develop and deliver an 
Advocacy Plan 

Traffic & 
Public 
Domain 
Services 

Communication 
& Engagement Funded • •

4.1.2

Promote an effective working 
relationship with Transport for 
New South Wales (TfNSW) 
via regular meetings at a 
senior staff level 

Traffic & 
Public 
Domain 
Services 

Business & 
Community, 
Property 
Services, 
Transport for 
NSW

Funded • •
4.1.3

Advocate for public release 
of TfNSW business cases for 
public transport projects 

Traffic & 
Public 
Domain 
Services 

Business & 
Community Unfunded • •

4.1.4

Utilising available data 
sources develop and maintain 
a Shire specific database of 
public transport usage to 
assist strategic planning 

Traffic & 
Public 
Domain 
Services

Communication 
& Engagement Unfunded • •

4.1.5

Commission a high-level 
business case for the 
expedited delivery of the 
Kogarah to Miranda metro 
line 

Traffic & 
Public 
Domain 
Services

Asset Services Funded •
FOCUS AREA 4.2: Develop and maintain business and community relationships to enhance the public transport 
experience in the Shire 

4.2.1
Develop a community forum 
to promote use and provision 
of public transport services 

Traffic & 
Public 
Domain 
Services 

Communication 
& Engagement, 
Transport for 
NSW

Funded •
4.2.2

Examine and review 
commercial opportunities 
from the use of Council 
owned public transport 
support assets 

Traffic & 
Public 
Domain 
Services 

Asset Services, 
Transport for 
NSW

Unfunded • •

1. Sutherland Shire 2016: Profile 

ID, located at:  

profile.id.com.au/sutherland

2. Transport for NSW, Future 

Transport Strategy 2056, 

accessed at: https://future.

transport.nsw.gov.au/future-

transport-strategy 

3. NSW Government Greater 

Sydney Commission, Greater 

Sydney Region Plan: A 

Metropolis of Three Cities, 

accessed at: https://www.

greater.sydney/metropolis-of-

three-cities/introduction

4. NSW Government Greater 

Sydney Commission, South 

Disrict Plan, accessed at: https://

www.greater.sydney/south-

district-plan

5. Icons supplied by Freepik, 

located at flaticon.com
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