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INTRODUCTION 

 
 
Welcome to Ageing Well in Sutherland Shire. Like many communities across Australia, Sutherland Shire is changing.  
Our residents are becoming older. Some describe this trend as heading towards a ‘demographic cliff’, but with adequate 
forward planning, this is something council and the community can take in its stride.  We have taken a positive view on 
ageing, so that as a community, we can focus on ‘Ageing Well’. 
 
Council has developed this Ageing Strategy so that we know what we need to do now to prepare for an ageing population 
in 2030. The idea is to highlight what we need to change and start doing or doing differently.  The three main focus areas 
are on what council will do, what we can all do as individuals, and to a lesser extent, what we expect other organisations 
in the community to do. 
 
It is well known that there are a number of factors that make an important contribution to enable the community to age 
well. Council already provides many services for our older residents, and we need to make sure that we are ‘age-
proofing’ our services so that older people can continue to use these services for as long as possible. 
 
From a community perspective, we need a willingness to tackle stereotypes and myths that stop older people from being 
fully engaged in the community. 
 
For individuals, it is often about independence, caring for yourself, using care and support when needed, a sense of 
prosperity, a sense of purpose, being valued, being able to contribute, and enjoying freedom to peruse your own 
interests. 
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INTRODUCTION 

Most people are aware now that Australia's population 
is on the whole ageing, this is demonstrated locally in 
2006 Census of Population and Housing data highlight-
ing huge growth in the number of over 55 year olds as a 
proportion of the population.  This will be a key planning 
issue for the community for many years to come. Family 
size is decreasing and there is an increased life expec-
tancy. 
 
This Strategy caters for the well aged right through to 
frail older people and also those younger people who 
will be ageing in 10 to 15 years from now. The Strategy 
has a broad scope to enable a long term approach to be 
taken. The timeframe for the strategy is for the next 10 
years, from 2008 to 2018 and beyond. 

The current population 
 
According to the ABS Estimated Resident Population 
2007 the Sutherland Shire community currently com-
prises 213,917 people. The population of the Shire is 
not growing significantly, only ageing. The population 
aged 55 and over comprises 24% of the total resident 
population. There has been a decline in the number 
of children 0 - 9 years and in the number of young 
adults aged 24 - 29. Some 36,609 residents were 
over 60 years of age at the time of the 2006 Census. 
 

There has been a huge growth in the number 
of over 55 year olds as a proportion of our  

population. 

The population of the Shire is not growing,  
only ageing. 
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INTRODUCTION 

 
 
 
Australia ranks third in the world behind Norway and 
Sweden on a range of health indices and Sutherland 
Shire residents are on average healthier, more 
affluent, better educated, more computer literate and 
enjoy longevity at a rate higher than the Sydney area. 
 
Recent consultations indicate that residents place a 
high value on the environment, access to life long 
learning, being able to work and live in Sutherland 
Shire and remain in the area as they grow older.  
 
The changes to the demographic spread of the 
population presents many opportunities and some 
challenges for both decision makers and residents of 
the community. There is opportunity to identify some of 
the issues to be addressed and highlight and build on 
the strengths of a community which comprises 
increasing numbers of older people. 
 
Council is well placed to lead this Strategy in 
partnership with other stakeholders. Council advised 
by older residents can create an age friendly Shire, 

utilising its sound knowledge of the local community 
in advising and lobbying other tiers of government 
about local challenges, contributing to the facilities 
and infrastructure the community uses regularly, 
planning and providing services and events, 
encouraging community involvement and 
encouraging appropriate development of facilities 
and housing. 
 
Why an Ageing Strategy? 
 
The Strategy is a planning approach which 
compliments other long range approaches adopted 
by Council. It is intended that it will be regularly 
reviewed, reported against agreed actions in 
Council’s annual Management Plan and updated. 
The life of the Strategy is 10 years to 2018 with the 
first major review due in 2013. 
 
Our ageing population is in itself a major 
achievement in positive health outcomes and 
increasing life expectancy. After work, older people 
can now live up to one third of their lives. 
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INTRODUCTION 

Our ageing population is in itself a major 
positive achievement in health outcomes and 

life expectancy. 

Planning for this increasingly extended period of life is 
important. It is a phenomenon that has not previously 
been an issue for our community. It is not a temporary 
issue but a permanent change caused by decreasing 
fertility and increased longevity.  
 

It is proposed that this strategy creates a first step in the 
development of a Shire that ages well and is positioned 
to respond to the challenges presented by this changed 
community. Ensuring that the older community has 
ample opportunity for a quality lifestyle is a driver for this 
strategy.  Changing negative stereotypes about older 
people is part of this challenge. 
 

Background to the Strategy 
 
The State Government has released the ‘NSW State 
Plan’, which has a number of key strategies that relate 
to development of an Older Persons Strategy for 
Sutherland Shire.  
 

The Plan States: 
 

The NSW government must deal with competing 
demands in an environment of constant change. As we 
look to the future we face many challenges, including: 
 

 The pressures of an ageing population on some 
government services such as hospitals…. 

     However we also have many opportunities including: 
 ….The potential to better involve large healthy 

groups of retirees in the community…. (State Plan 
Summary pp3) 

 

In 2007, the state government hosted a roundtable 
specifically focused on ageing, called 2030. The 
recommendations of the roundtable address the same 
issues outlined at a local level in our Ageing Strategy 
and the  findings were used to inform our Strategy.  

Council, as part of its Community (Social) Plan 2006 - 
2010 indicated that it would: 
 

“Develop an integrated strategic policy on 
ageing involving all departments of council, 
government departments and community 
organisations”. 
 
In July 2007 Sutherland Shire Council’s 
Mayor stated the following:  
 

“That council prepare a concise but comprehensive 
strategy to meet the challenges and opportunities 
presented by Sutherland Shire's ageing population via 
the process outlined in this minute.” 
 
As a result a cross council team commenced planning 
in consultation with other stakeholders. 
 
How was Ageing Well in Sutherland Shire 
developed? 
 
While the strategy has a focus on what council can do 
to prepare for an ageing community, this strategy is 
intended to be used by the whole community and has 
been largely developed with input from key stakeholders 
from a wide range of services associated with older 
people. Importantly though, local residents themselves 
played a significant role in its development with many 
responses received to the Discussion Papers made 
available to the community for input. This feedback 
painted a rich and vivid picture of what older residents 
require to age well in Sutherland Shire. A cross council 
team developed the strategy, synthesising input from all 
stakeholders.  There is a plethora of existing 
information, research and planning around an ageing 
community.  Where possible, existing information and 
research has been used.   
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Specifically the work undertaken for this Ageing 
Strategy included: 
1. A review of existing work and sources of 

information. 
2. An analysis of ABS Census data. 
3.  A review of comparative research of other councils. 
4. A review of the plans and policies relevant to the      

Sutherland Shire of State and Federal Government 
Departments. 

5. A call for responses to 5 Discussion Papers. 
6. Internal council focus sessions. 
7. Stakeholder interviews. 
8. A media/communications strategy to create 

awareness. 
9. Interviews with key stakeholders. 
10. An “ageingwell” email address. 
11. Commissioning of a “housing intentions survey” 

among those 55+ in Sutherland Shire. 
12. Determination of service benchmarks and/or 

standards where available. 
13. An analysis of service utilisation. 
 
What will happen with Ageing Well in Sutherland 
Shire? 
 
Council has an integrated planning and reporting 
framework within which this Ageing Strategy sits. 
 
Sutherland Shire’s Strategic Plan - “Our Guide for 
Shaping the Shire to 2030 (The Guide)” is the document 
that outlines the hopes, wishes and directions the 
community wants for the future of the Shire, including 
the Shire vision to 2030. This Ageing strategy is 
intended to sit below the Guide and proposes actions to 
be implemented over the next 10 years. 
 
Council will monitor annually the implementation and 
progress toward meeting the actions set by Council 
through the Management Plan and will encourage 
partners such as government departments, peak 
organisations and community organisations through the 
development of Memorandums of Understanding and 
Partnership Agreements to report on achievements of 
those agencies through their own annual reporting 
mechanisms. 

Council’s Older Person’s Advisory Committee will 
have a role in regularly (6 monthly) monitoring and 
reviewing progress on Ageing Well in Sutherland 
Shire. 
 
Council has positioned itself to be a leader on these 
matters with a sound knowledge of the local 
community with an intent to forge stronger 
partnerships and formal agreements to progress 
those issues that are known to be of priority as a 
matter of urgency and to encourage longer range 
planning and service provision. Much of this work will 
be undertaken by Council’s team of community 
development workers.  These staff work with 
residents, local community services, government 
departments and other departments of council to 
achieve council’s objective to: Provide community 
services and social planning to ensure a range of 
social support. Council will ask the Federal and State 
Government Departments to respond to Ageing Well 
in Sutherland Shire through an open forum.  At this 
forum hosted by Council, each Government 
Department can outline the services, facilities and 
actions they are undertaking to support Ageing Well in 
Sutherland Shire. 
 
What “The Guide” says 
 
The Strategic Plan reports that the community 
identified a keen interest in the future of Sutherland 
Shire. The Strategy’s priority areas People, Place and 
Nature are focussed in 6 key directions under each 
area. To some extent all key directions from the 
Strategic Plan relate to the Ageing Strategy 2008, 
some examples include:  
 

Having an increasing proportion of the 
community over 65 years of age will place 
greater pressure on adaptable housing, 
community services, and appropriate leisure 
opportunities. We also need to examine 
ways to keep the older community 
connected to the paid workforce while still 
making opportunities for young people  
(Strategic Plan pp 4) 

 
Actions 
What will council do? 
 
 Regularly monitor and review progress of Ageing Well in 

Sutherland Shire through Council’s Older People’s 
Advisory Committee 

 
 Invite relevant State and Federal Government Departments 

to an open forum to respond to what they are doing 
towards Ageing Well in Sutherland Shire 
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Levels of depression and mental health problems 
are increasing; many people need to care for 
ageing parents while still looking after children or 
grandchildren.  
(Strategic Plan pp 5) 
 
 
Development of the Shire will be influenced by the 
needs of an ageing community, smaller families 
and changing family structures. 
(Strategic Plan 2007 pp 9) 
 

Understanding trends for older people 
 
While demographic figures give direction, it is 
important to remember who the older people in the 
community are. The group is diverse however some 
trends are apparent. This group are relatively wealthy, 
experiencing access to financial, superannuation and 
employment opportunities. Many will be part pension 
recipients. There are some who do not own their own 
homes or have substantial superannuation funds. 
 
Many mature residents in Sutherland Shire are 
computer literate, have relatively high levels of 
education, are likely to have an interest and 
expectation that they will be involved in their 
community and decision making around it. The older 
community will have high expectations of services, 
social and lifestyle choices.  Ageing Well in Sutherland 
Shire is designed to be for all our older population, to 
be used and disseminated widely through 
presentations and the written form. 
 
Many older women and men will have worked for their 
entire lives, in a number of careers - coming to terms 
with not working will present challenges of adjustment.  
Choices around travel, housing, volunteering and 
community involvement will be made at this time.  The 
impact of fewer people leaving the Shire for work will 
result in more use of local services and facilities.  We 
need to inform our local services and businesses of 
this impact so that they too can become “age-proof”! 
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Many people wish to remain in the same home and 
location that they have always lived in. Some families 
are considering accommodating three generations in 
the same household. In future, there may also be a 
trend toward larger, medium density homes and more 
people living alone due to declining fertility and higher 
divorce rates and mobility. This may mean that many 
residents will be more accustomed to living alone. 
 
Living longer now, older people will have many years 
living at an older age than previous generations. 
While many people will enjoy good health throughout 
their lives, some will experience chronic illnesses 
which can impact quality of life. Dementia will impact 
on some older people even though they have longer 
lives and are healthier than their predecessors. 
 
For this generation of older people there will be many 
firsts, many of the stereotypes associated with aging 
will not apply to this group. 
 
 But above all, ‘ageing well’ is what we all hope to do! 
 
 

 
Actions 
What will council do? 
 
 
 Promote Ageing Well in Sutherland Shire throughout the 

community through various mechanisms including the written 
form, Council’s website and presentations to seniors groups 

 
 Provide briefings and forums for external organisations and 

businesses on the impact of an ageing community so that 
they can “age-proof” their services 
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Ageing well is about remaining in control of your life and 
maintaining connections to family, friends and your 
community, it is these factors that bring us happiness – 
we need to belong.  We should not lose sight of these 
factors simply because we grow frail.  Support services 
should empower us to remain in control of our lives and 
actively encourage us to maintain our links with the 
community.  Unlike the past, where care and support 
services may have sought to care for us in institutions, 
the key to well being, even when we are faced with 
quite severe health problems, lies in our own homes 
and with our families and friends.  Whilst medications 
may provide a tool to manage pain, it is friends and 
family and remaining in control of our own destinies that 
sustain happiness.  The real challenge is not providing 
care, but in empowering communities to care for 
themselves.    
 
Many older people are carers 
 
Care giving by families and between families is an 
important part of the social fabric. Research shows that 
older people give many hours of their time to care for 
family members and this informal caring contributes a 
great deal to our community.  
 
It is estimated that 17% of the members of the 
community aged 65 years and over have some 
responsibility for caring for another person. Most people 
who require assistance receive it from their partner or 
spouse. However for carers with a parent or partner 
experiencing depression or dementia, the experience 
can be daunting without a detailed knowledge of the 
support services available and how to access them 
when needed. Those people with frail parents or 
partners at times struggle to cope with the specific 
demands after hospitalisation or a fall.  
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Hospitalisation is often the result of falls and nursing 
home entry is usually due to the onset of dementia or 
personal care issues. Studies show that people with 
moderate to severe disabilities are at greater risk of 
social isolation than other people. Disability itself, 
however, does not signify dependence. 
 
There are many types of services 
 
 Dr Hans Becker, visiting from Holland recently, said 
“We say too much care is worse than too little care, 
and do not take care of people, but take care that 
they take care of themselves”. 
 
 This philosophy is broadly behind the move to 
support older residents to remain in their own homes 
with some assistance, so that they can remain 
independent, and ‘take care of themselves’. 
Residents will be pleased to know that there are 
specific services available that can assist with 
property maintenance, personal care and transport. 
There are even services, such as Telecross, that 
provide daily phone calls to ensure that people living 
alone are safe and well. Unfortunately, there is no 
‘one stop shop’ to access these services, and the 
number of providers has grown enormously over the 
years. Knowledge of these services and how to 
access them can be confronting but your general 
practitioner (GP), neighbourhood centre or library is a 
good starting point to find out about local services. 
 
Council has co-located some services and facilities, 
such as those in Sutherland at the Stapleton 
Community Centre, in the soon to be opened Cronulla 
Library and Community Facilities Complex, and the 
Engadine Community Facilities Complex.  The 
provision of appropriate and well located 
accommodation for non-profit organisations and 
service providers is a concern for council. 
 

 
Actions 
What will council do? 
 
 Promote volunteering generally 
 Lobby federal and state government for increased 

funding for home and community care services 
 Actively plan to co-locate services and facilities for the 

ageing community 
 Provide community services staff to refer you to local 

services 
 Communicate the availability of seniors services through 

a variety of ways 
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Formal support provided both by not-for-profit and 
private services includes cleaning the home, home 
maintenance, provision of meals and some personal 
assistance, depending on what is required. These 
services can be accessed independently with 
information available in the Senior’s Services Directory 
available from Council. If you are having problems 
accessing services, see your local Neighbour Aid and 
they will provide information support and advocacy, 
including ‘assisted referral’ to services. 
 
There may be waiting lists for some government 
subsidised services. It is important that the Shire 
receives the level of services required to care for our 
growing ageing population. Care and support services 
are also provided to residents in aged housing facilities 
and through home based services called residential 
care packages. At any time the care may be temporary 
and not required again or may mean full time support to 
have a better quality of life.   
 
 Access services before a crisis 
 
The increasing number of sole person households, 
decreasing family size and isolation encountered by 
some residents due to health and transport barriers 
reduces the connections that people have to friends and 
family in a crisis. That is the reason why neighbourhood 
and community groups, church and family networks are 
critical to older people. For example, neighbours may 
have room for your small amount of garbage saving you 
wheeling out your bin or may wheel your bins out for 
you. You can also request a small 120 litre yellow and 
green bin from council.  It should be noted, however, 
that being alone does not necessarily equate with being 
lonely, provided your reasonable expectations of social 
contact are met. 
 
Overcoming concerns about strangers coming into the 
home, acceptance of meals prepared by others, 
allowing another person to provide care services for 
you, is difficult for some people. But remember that 
these services are available to keep you independent, 
remain in your own home and care for yourself as much 
as possible. 
 
The provision of a flexible suite of services that give 
older people a high level of self determination, as well 
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THE ANSWERS 

as regard to privacy and respect, is critical to  
older people a high level of self determination, as 
well as regard to privacy and respect, is critical to 
achieve successful lifestyle outcomes. Such an 
approach will serve to minimise risk to our older 
community members. 
 
Information about subsidies 
 
There is diversity in the financial circumstances of 
our older residents so it is important to know what 
financial benefits are available to you. Over 55’s 
are often able to access financial support and 
subsidies. In addition various age-based 
subsidies are available for pensioner concessions 
and rebates. Entry to and use of some facilities, 
transport, services and activities may be at a 
lower cost than for other age groups. These 
opportunities are available through 
commonwealth, state and local government and 
private sector services and organisations.  
 
Even though older people may experience lower 
costs for some services, costs associated with 
health care and transport may be high. It is often 
said that the greater the age of a person over 65 
years, the lower the income. However, having 
fewer dependants, lower tax and high rates of 
home equity and ownership does minimise some 
expense. 
 
In Sutherland Shire specifically, council provides 
a subsidy for older people to enter leisure 
facilities, golf courses and micro-chipping dogs. 
Carers can apply for parking permits. Two rate 
rebates are available to older home owners – a 
standard rebate and a voluntary rebate.  
 
There is help at all ends of the spectrum for our 
older residents from commonwealth provided 
pensions and pharmaceutical benefits to state 
and local government subsidies together with 
simple acts of kindness from family and 
neighbours that contribute to ageing well in the 
Shire. Care and support can include time given 
freely, in kind assistance, emergency assistance 
and financial subsidies and entitlements. 

 

Actions 
What can you do? 
  

 Discuss how to get care and support with your GP 

 Be willing to accept some services to keep your independence 
in other areas of life 

 Obtain a Senior’s Service Directory from Council 

 Make yourself aware of your local Neighbour Aid 

 Make yourself aware of the subsidies you are entitled to 

 Share contact details with your neighbours for emergenciesand 
support 
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Ageing residents want to live in the Sutherland 
Shire 
 
Research tells us that as we age we want to 
continue to live in the suburbs where we currently 
reside, close to transport, shops, amenities, 
services, healthcare and entertainment facilities.  
Most importantly we want to stay near our family and 
friends. 
 
Most aged people want to stay in the home in which 
they are currently living. Most say they plan to stay 
in their current home for more than 10 years, or that 
they haven’t even thought about how long they plan 
to stay in their current home. 
 
The best housing solution includes a low 
maintenance garden 
 
The majority of Sutherland Shire residents over 65 
are home owners.  They generally own their homes 
outright, which in some cases can make them 
‘housing rich and income poor’. 
 
The Sutherland Shire has more separate houses 
than many other parts of Sydney (62.8% as 
compared to 57.1%) and many of our ageing 
residents live in low density residential areas in large 
houses requiring significant upkeep.  Regardless of 
this, well aged residents in the Sutherland Shire say 
that their current home is the best housing type for 
them. This is regardless of the size of the home. 
These homes may have been originally chosen 
when residents were raising children and were 
engaged in the workforce.  
 
Most well aged residents report no difficulty in 
maintaining their current homes.  However, 25% 
report difficulties in maintaining the garden.  Current 
government policy is for people to ‘age in place’, in 
their own homes, with a variety of services that can 
support people to stay in their own home.  
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The reality is that while there is considerable home 
help available to aged residents in terms of cleaning 
and direct services to the person such as meals, 
there is little in the way of home maintenance 
(although there is a home maintenance and 
modification service) and even less for maintaining 
the garden. 
 
Upgrading and downsizing may be an option for 
you  
 
Due to the physical difficulties of maintaining a 
garden, the option of downsizing to a home with a 
smaller block of land or a villa or home unit with a lift 
is an important one.  Downsizing can be an 
opportunity to upgrade to newer accommodation in 
good locations and in close proximity to all the 
facilities and services necessary as we age.  The 
sale of the large family home can provide freedom of 
choice and a surplus of disposable income to make 
other lifestyle choices. 
 
However, this means ensuring that the sale of the 
current home realises enough capital to allow 
downsizing and upgrading at the same time. 
 
For some older people, a housing changeover may 
be unaffordable. 
 
In the Sutherland Shire, 62% of dwellings are 
detached houses and most were constructed as 
family homes.  Despite some increases in the 
numbers of villas and units in some areas of the 
Shire, there remains limited choice for those wanting 
to downsize. 
 
When asked if there is enough diversity in housing 
for older people in the Sutherland Shire 27% of 
respondents said ‘yes’, while  only  20%  agreed that 
there are enough housing options for older people in 
the Sutherland Shire. 
 

 
Actions 
What will Council do? 
 
 Increase housing by increasing permissible building 

heights and densities in centres with proximity to 
transport, shopping and facilities 

 Increase aged housing by increasing permissible building 
heights and densities for aged persons housing in 
centres with proximity to transport, shopping and facilities 

 Provide incentives for villa developments 

 Promote dual occupancy dwellings as a viable cost 
effective form of aged housing 
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Council now requires that 20% of new villas, 
townhouses and home units must be designed to be 
adaptable housing to include features such as wider 
doors and ramps that will assist residents to cope as 
they age.  However, while this strategy will add to the 
availability of housing for ageing members 
(particularly the frail aged and those with mobility 
issues) of our community, there have been many 
suggestions that this isn’t enough, as it is only 
applied to new housing, and that there is no 
requirement for that to be listed on title or similar 
mechanism to ensure continuity of adaptability. 
 
There are some issues with this new policy.  For 
example, at point of sale, there is no way of 
identifying if housing is adaptable or not. The 
marketability of adaptable housing is yet to be tested 
or investigated. 
 
Other issues have been raised by the community 
including the encouragement of ‘granny flats’ or dual 
occupancies as a way to deal with an ageing 
community, to provide opportunities for older people 
to downsize, but stay where they are, and to remain 
connected in the community and with their extended 
families. 
 
Some older people are in private rental or public 
housing 
 
In the Sutherland Shire, we have fewer people 
renting (20.5%) compared to the rest of Sydney 
(29.7%), and fewer people are living in Department 
of Housing accommodation (2.4%) as compared to 
the rest of Sydney (4.5%). 
 
Only a small number of our ageing population, live in 
rental accommodation. 
 
Private rental accommodation is rarely purpose 
designed for older people, however home 
maintenance services are available for rented 
housing. 
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The NSW Government estimates that over the next 
10 years the demand for housing assistance from 
older people across the state will grow by around 
36%.  The amount of public housing stock available 
to older people across the state is expected to 
increase by 10% (around 30,000 dwellings) in this 
same time frame. 
 
An aged housing facility could be an option for you 
 
Hostels and nursing homes 
 
For some, there is a need to relocate to a place that 
is devoted to older members of our community.  
Residential aged care facilities is the term used for 
hostels, or nursing homes. 
 
Across Australia, 6% of the population reside in 
residential aged care (a nursing home or hostel). 
While the Sutherland Shire has many residential 
aged care facilities demand for this type of residence 
is almost certain to grow and outstrip supply. Action 
is required now to develop partnerships with all tiers 
of government and the private sector to develop 
more residential aged care facilities in the Shire. 
 
As people age or partners become ill or pass on, 
people do experience some pressure in situations 
that had not been planned or considered. As with all 
life stages, the unexpected can cause major 
upheaval in lifestyles. Injury or illness may be 
temporary or long term, however it is often while a 
resident is in this situation that decisions regarding 
housing are made. 
 

Actions 
What will Council do? 
 
Explore the use of car parks and other assets to facilitate 

the increased supply of aged housing eg Hay Ave 
Caringbah 

 Increase from 20% to 30% the percentage of all new 
residential flats and townhouse buildings that are adaptable 

 Investigate the possibility of adaptable housing to be listed 
on title for continuity 

Work with the real estate industry to market adaptable 
housing as such for the information of purchasers 

Set targets for nursing home and hostel accommodation 
within the Shire 

 Lobby other spheres of government to provide nursing 
home beds and hostel beds within the Sutherland Shire 
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Nursing home living is not a lifestyle option; rather 
it is obtained on a needs basis. Entry to a nursing 
home is via assessment by the Aged Care 
Assessment Team (ACAT).  Such an assessment 
can be undertaken each 12 months for those who 
wish to prepare for provision of government 
accredited services at home or entry to a nursing 
home facility in future. There is no obligation for 
those who are assessed to enter an aged care 
facility or receive services at home but an 
assessment does benefit the family in the event 
that a decision does need to be made.  
 
There are often unrealistic expectations about the 
choice and availability of nursing home places.  
There are now fewer nursing home places per 
head of population available as there has been a 
change of government policy away from nursing 
home care to care in the home through the 
provision of high level services.  
 
Retirement Villages 
 
A retirement village is a residential complex usually 
for people 55 years and over. Retirement villages 
are funded by the residents themselves and are 
ineligible for a government subsidy. The contract 
for retirement villages is between the operator and 
the resident. Various fees and levels of service 
apply and the type and standard of 
accommodation, service delivery, meals and care 
vary from village to village. Retirements Homes 
operate under a separate Act however are not 
accredited by the government.  
 
A Financial Information Service is available at 
Centre link and is available for information and 
advice on the financial aspect of entering aged 
care facilities of all types and eligibility for 
subsidies.  
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While management fees for villages may seem 
high, something to remember when investigating 
these options are the results of recent research 
that shows the ongoing service fees for some 
retirement villages may be lower than maintaining 
a home and paying rates. 
 
Housing is a complex issue 
 
Council is exploring opportunities within the 
planning framework capable of facilitating more 
housing suitable for an ageing population.  While 
this initiative calls for more construction of aged 
housing facilities, currently there are not many 
development applications lodged with council for 
such accommodation. 
 
There may be a community belief that the 
introduction of dwelling and facilities dedicated to 
our ageing residents will have a less than positive 
impact on local neighbourhoods.  One option is to 
target an increase in the housing mix in suburban 
areas and centres with a focus on expanding the 
overall amount of aged housing in the Shire in a 
manner that will be beneficial but not invasive. 
 
Failing to offer age-appropriate housing inevitably 
will mean that an ageing community will be forced 
to look outside the Shire in order to meet its 
accommodation needs.  Since research has shown 
us that the majority of residents would prefer not 
only to stay in the Shire, but in their own 
neighbourhood, this is not a desirable outcome. 

 

Actions 
What can you do? 
 

 Plan well in advance to downsize 

 Plan for a low maintenance garden 

 Consider purchasing an accessible home, villa or unit 

 Consider access to services and facilities 

 Become informed of your rights under tenancy laws 
regarding strata development, retirement villages, 
rental or cooperative housing before you move 

 Get legal advice about new housing arrangements 
 If you’re going into housing that requires collective 

decision making and you feel uncomfortable about it, 
find an advocate who will come along with you 
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Transport and mobility issues were the most 
frequently mentioned concerns in council’s 
Community Plan consultations. Access to transport is 
an enabler that allows people to get to and from the 
services and facilities they need and enjoy. 
 
Therefore, provision of transport to ageing members 
of our community is essential to ensuring that 
residents can participate to the level that they require 
to lead full and satisfying lives. 
  
Changes to drivers licence laws 
 
There has been lots of public discussion and debate 
about older drivers and the possibility of licence 
restriction.  However, older drivers have a low crash 
rate and are not the specific targets of any Roads 
and Traffic Authority (RTA) campaigns for this 
reason.   
 
The end result is that the NSW Government has 
made reforms which will be introduced in early 2009 
where drivers will now be required to get an annual 
medical assessment from the age of 75 years 
onwards, and will be required to do either a self-
funded voluntary assessment with a driving instructor 
(RTA accredited) or a test with the RTA to retain their 
driver’s licence. 
 
A pedestrian friendly Shire 
 
As people walk for either leisure or transport and use 
motorised scooters or wheelchairs to travel to and 
from shops and services, the condition of paths, 
ramps, steps, crossings, road calming and traffic 
infrastructure becomes increasingly important.  
Council currently spends $1 million per year on 
footpaths.  
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Pedestrian friendly environments, well maintained 
and wider footpaths and surfaces, lights at main road 
crossings and clear pedestrian paths of travel, legible 
signage and safety principals used in design and 
infrastructure completes a network of safe travel.  
Awareness about motorised scooters and sharing of 
footpaths will become important for both drivers and 
pedestrians. 
 
In Sutherland Shire, for those residents who live in 
peninsula areas, in difficult terrain or away from 
centres, walking access is not an option. For some, 
friends, neighbours and relatives are frequently on 
hand to pick up and assist when senior residents 
require transport. 
liable public transport, taxi services or use of 
community transport (transport for essential trips 
during business hours for people who are unable to 
use public transport due to illness or disability) often 
overcomes the inconvenience of not owning or 
driving a vehicle and can be cost effective and 
efficient. 
 
When none of these options is available older 
residents can become isolated and disconnected 
from their communities. 
 
New forms of transport such as motorised 
scooters. 
 
Motorised scooters (sometimes called ‘gophers’) are 
a relatively new way for people to increase their 
mobility.  They are designed to be easy to transport 
and often have baskets fitted to enable the 
continuation of activities such as shopping.  They are 
not registered, and so are considered to be a 
pedestrian device.  

Actions 
What will Council do? 
  

 Continue investing in new and improved footpaths 

 Manage footpaths to minimise trip hazards 

 Continue improving physical access across the Shire, 
particularly in major centres and around retirement 
villages and hostels 

 Upgrade curb ramps in areas prioritised via demographic 
information and consultation with the Access Committee 

 Continue implementing non slip pavements and surfaces 

 Map access routes along continuous pathways to centres 
and coordinate tree pruning with these areas 

 Lobby Telstra to cooperate with the location of pits near 
ramps and crossings to ensure infrastructure is not 
adversely affected 



13 

 

 
 
 
 
  
  
  
  
  
  

The growing use of motorised scooters raises issues 
for council such as the adequate provision of parking 
for scooters outside public facilities and shops, 
shared pathways, ramps, and the width and condition 
of paths that have been previously only used as 
footpaths. 
 
Some motor scooter users, depending on their level 
of disability, drive their scooters inside facilities, and 
this has implications for the internal design of 
buildings and facilities, including width of doorways 
and corridors. 
 
Other transport help 
 
Older residents have indicated that not only do they 
need access to a vehicle and driver but at times they 
require an escort to assist them with shopping, 
locating and negotiating appointments, and walking 
from the vehicle to the activity if not located near a 
drop-off area. 
 
Some public facilities and infrastructure used by 
older people do not have adequate drop off and wait 
zones, or sitting areas. Provision of suitably located, 
safe and well designed disabled parking spaces at 
medical centres and near public transport is critical 
for those people being picked up and dropped off 
and wishing to connect to transport.  
 
Volunteer drivers cite increasing demands to escort 
ageing people and assist people in wheelchairs to 
and from essential services and social events. 
 
Parking and traffic constraints, together with high 
demand for services and tight timetables often mean 
that the level of volunteer service that can be 
provided to older people becomes problematic when 
a driver also becomes a carer.  
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Public and Community Transport 
 
Access to public transport up to 400 metres from a 
residence or an aged care facility is generally 
estimated to be a convenient distance for people to 
walk.  This is something to work towards in the Shire, 
as many people do not live within a walkable 
distance of public transport.  However, many factors 
are currently contributing to more people wanting to 
use public transport, such as increasing petrol prices.  
We must ensure that the Shire gets increased public 
transport to fulfil this growing need. 
 
Well designed buses that allow those people with 
mobility issues to disembark and be seated safely 
are important. The phasing in of these types of 
vehicles is occurring throughout the Shire by some 
providers. Increasingly local railway stations provide 
lift access to assist older people with mobility issues 
in accessing platforms. Infrastructure in and around 
railway stations to accommodate motorised scooters 
will become increasingly important in order to 
connect people to transport options and different 
modes of travel.  
 

Taxis provide transport for people who want a private 
car trip but who aren’t in a position to drive or there is 
no other means readily available.  Taxis provide a 
highly personalised service to disabled, elderly and 
frail people, with wheelchair access available when 
requested.  Taxis provide additional value and are 
well suited to older people as they provide a door to 
door, 24 hour service that can cater for special 
needs. 

Actions 
What will Council do? 
  

Keep a watching brief on mobility scooter parking demands 

Provide additional disabled parking spaces near medical 
facilities and council facilities 

Provide wide footpaths in major centres and near nursing 
homes and hostels to accommodate motorised scooters 

Provide drop off zones and waiting zones at medical 
facilities and council facilities, along with seating in these 
areas 

Lobby the state and federal governments for increased 
funding for community transport services 

Lobby the state government for increased public transport 
services in the Shire 

Ensure older people are consulted when formulating 
transport policy 
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Community transport services are well utilised in the 
Shire, however consultation indicates that effective, 
efficient transport for those people living in outlying 
peninsula areas, such as Kurnell and parts of the 
western area of the Shire, needs attention and 
further resources. 
 
Funding for services to Bundeena and Maianbar has 
improved service delivery to these areas and is 
managed by paid coordinators and run using 
volunteers. This service is critical for reducing 
isolation and enabling people to access the services 
they need. 
 
The coordination and availability of transport for older 
residents, who have appointments to see doctors 
and specialists, require essential shopping and 
engage in social activities, has been identified as the 
most important functions of public and community 
transport. A future need is to extend this type of 
group transport to libraries and leisure centres to 
keep older people active and connected. 
 
Access to convenient and well connected transport to 
visit loved ones who may be located outside 
Sutherland Shire is also an important activity for 
many older people. 
 
Call on friends, relatives and neighbours for 
transport 
 
Sometimes community transport is limited to specific 
days and times. In the case of an emergency, friends 
and family may assist, however if they are not 
available calling on neighbours may be one way that 
older people gain access to the care or service they 
need. 
 
Strong neighbour networks build capacity in 
communities to help one another in a crisis. It is 
important that residents know who their   
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neighbours are and can call on them when an 
emergency requiring transport arises. 
 
Travel subsidies, disabled parking permits and 
entitlements 
 
The state government provides travel subsidies for 
older people and community transport is provided at 
a low cost. Some residents have indicated that the 
rising cost of fuel prohibits them picking up and 
dropping off friends and relatives to events and 
activities where car pooling was once an option. 
Whilst many volunteers in formal arrangements are 
eligible for a travel subsidy, informal volunteering 
understandings do not cover these expenses. Some 
volunteers have cited difficulty in maintaining the 
level of commitment to volunteering opportunities 
due to the cost of travel to venues. 
 
Disabled parking permits are available for people 
who drive, or are drivers for people with limited 
mobility. It is expected that the demand for these 
permits, disabled parking spaces and accessible pick 
up and drop off zones will increase as the general 
population ages. 
 
Councils’ Older People’s Advisory Sub Committee 
and Access Sub Committee frequently provide 
feedback and comment regarding infrastructure and 
disabled parking matters to make pedestrian 
environments more accessible. 
 
Public Toilets 
 
Access to public toilets when you are out and about 
is important for older people. For those with the 
internet, there is a National Public toilet map. In the 
Shire, council is continuing to upgrade public toilets 
and making them accessible. 

Actions 
What can you do? 
  

 Keep up to date with changes in driver’s licensing laws 

 Report broken and dangerous footpaths to council 

 Consider taxi transport 

 Enquire about using motorised scooters in facilities and 
services before purchasing such a device 

 Be aware of the range of transport services and plan ahead 
when using them 

 Be aware of volunteer escort services to take you to 
appointments if needed 

 Maintain your family and neighbourhood networks as they 
may be able to provide transport 

 Be aware of travel subsidies from the state government 

 Be aware of disabled parking permits if you have mobility 
problems through your doctor 
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We are lucky that there are many opportunities to be 
involved and active in Sutherland Shire. It is more a 
matter of knowing what you can get involved with 
and where. Council wants to reduce the possibility of 
social isolation as an issue for older people, and so 
provides many affordable recreation and leisure 
opportunities. 
 
Retired people often say they do not know how they 
found the time to work. These people generally 
have enough interests and resources to keep 
themselves comfortable, active and busy. They have 
planned ahead and developed their interests before 
they fully retire. They have developed a ‘life plan’. 
 

While most retirement planning has a focus on 
financial planning, there is far more to retirement 
than being financially secure. However, research 
suggests that the majority of mature workers have 
done little or no ‘life planning’.  This same research 
suggests that the ‘leisure euphoria’ of being retired 
lasts only 6 months into retirement.  Then retirees 
who haven’t planned ahead are bored with the whole 
retirement experience. 
 
Older members of our community can involve 
themselves in their neighbourhoods in a variety of 
ways – by staying in the workforce, pursuing further 
education and leisure opportunities or offering their 
services as volunteers. Many older people want to 
combine all these elements.  
 
Staying informed by using all types of media such as 
newspapers, magazines, internet and word of mouth 
for information on places, experiences and 
opportunities of interest is an important first step.  
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However for some older people there are existing 
barriers that prevent them from fully enjoying the 
opportunities available. Issues such as ill health, 
ability, background or economic constraints can limit 
life choices. Loss of driver’s licence and lack of 
alternative transport is also a major obstacle to being 
involved. 
 
Engage with your Community 
 
In Australia there is no statutory retirement age but 
there is a minimum age for people to access the 
aged pension and superannuation benefits. There 
are now options available for people to ‘phase in to’ 
retirement. 
 
Physical and chronological measures of age are not 
a measure of how we think or perceive ourselves. A 
person aged 60 to 90 may feel exactly as they did 
decades earlier.  
 
We know that people over 70 years of age attend 
concerts, theatres and art galleries more frequently 
than young people, but with older age, want to 
participate in these activities closer to home.  Locally, 
this means providing these recreational opportunities 
in the Sutherland Shire with easy physical access to 
facilities such as more wheelchair spaces, for 
example in the Sutherland Entertainment Centre.  It 
also means more daytime shows and activities.  
  

Actions 
What will Council do? 

 Provide affordable recreation and leisure 
opportunities through seniors’ discounts* for services 
and facilities including; 
 a rebate on council rates 
 golf 
 leisure centres 
 hall hire 
 micro-chipping dogs 
*conditions for eligibility apply 

 Provide cultural activities and events for older people 
including seniors’ week, Hazelhurst Regional Gallery 
& Arts Centre, Sutherland Entertainment Centre 

 Provide and promote opportunities for older people to 
volunteer in; 
 Bushcare 
 the animal shelter 
 Hazelhurst Regional Gallery & Arts Centre 
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Council conducts a range of activities and events 
specifically tailored to mature residents including 
“Sizzling Seniors” activities and outings at the 
Sutherland Leisure Centre. The Festival of Arts is 
held annually and there are local Seniors Week 
events including a luncheon, Health Living Expo, and 
a Seniors Christmas Concert.  The Sutherland 
Entertainment Centre brings monthly day time 
movies and shows which often have a city ‘run’ to the 
Shire, and we have an excellent free art gallery at 
Hazelhurst Regional Gallery & Arts Centre at Gymea. 
 
Council also has a network of 8 libraries throughout 
the Shire, providing a range of services and 
information in many forms.  We have the biggest 
home library service in NSW (550 users), as well as 
providing bulk loans to retirement villages and 
nursing homes (currently some 20 institutions). New 
and growing illnesses, such as macular 
degeneration, Australia’s leading cause of blindness 
(currently 144 registered residents in the Shire) are a 
major issue for our libraries as new types of ‘talking 
books’ may overtake the print form. 
 
Our ageing community will place pressure on these 
services, demanding new delivery mechanisms.  
Technology promises to provide the answers to 
some of these issues as books and information can 
be downloaded digitally, straight to the home for 
those who have the expertise and equipment to do 
this.   However, libraries are becoming a ‘gathering 
space’, or the new ‘village green’ and older people 
especially use libraries in this way. To meet these 
needs, instead of growing the home library service, it 
is planned to bring older people into the library for 
special programs and events.  
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This will create a need for more floor space in 
libraries for lounging and gathering spaces, and 
spaces to park or drive around in motor scooters, as 
well as specialist librarians to organise and run these 
programs and events. 
 
Council also provides a large number of community 
centres, senior citizens centres, scout halls and 
sports club buildings for the general use of the 
community.  With our ageing population, and 
changing community needs and expectations, it will 
be important to ensure broader community use of 
these buildings and facilities, through upgrades, 
refurbishment (including the external appearance) 
and making them accessible and fully utilised by a 
range of clubs and groups.  This will include opening 
up centres currently set aside purely for senior 
citizens, so that other groups (not just seniors 
groups) can use these as well.  A renaming of 
remaining ‘senior citizens centres’ to make them 
more age friendly will be required. 
 
There are many other activities, clubs and groups to 
join in the Shire.  Council’s Seniors Service Directory 
is a good place to start looking at what is available.  
Transport to these activities for seniors groups, 
including those from retirement villages will be 
important. 

Actions 
What will Council do? 

Provide and promote opportunities for older people to 
volunteer in: 

Hazelhurst Regional Gallery & Arts Centre 

 cultural events 

management of tennis and other sporting facilities 

Older Persons Advisory Committee 

Kurnell Historic Drive Care Program. 

Publicise ‘Volunteer Link’ in conjunction with council 
volunteering opportunities 

Encourage early planning, including ‘life planning’ for our 
mature residents 

Provide opportunities for older people to contribute to 
decision-making in the Shire 

Encourage local businesses to respond to the economic 
opportunities created by an ageing population 
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Develop your interests and social networks 
before you retire 
 
In 1909 life expectancy for Australians was 58 years. 
Today, the age when people become eligible for a 
pension is 65 years for men and between 63 and 65 
for women, and many people live up to 20 years 
beyond this age.  
 
Life expectancy in 2007 is estimated at 78 for men 
and 84 for women. For retirees residing in Sutherland 
Shire, these statistics highlight the importance of 
maintaining a fruitful lifestyle by continuing to be 
involved in the local community. 
 
There are substantial concessions for older people in 
the areas of public transport subsidies, 
pharmaceutical benefits, seniors’ discounts and rates 
rebates. Council provides seniors’ discounts* for 
many services and facilities including: 
 
  

 a rebate on council rates 

 golf 

 leisure centres 

 micro-chipping dogs 
*conditions for eligibility apply 
 
However, with the increasing ageing population the 
capacity of governments to continue to provide the 
same levels of subsidy to older people is becoming 
an issue.  
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The superannuation guarantee introduced in 1991 
will not provide many of those people retiring within 
the next 10 years with enough retirement funds to 
reduce their reliance on government funding. Many 
new retirees will only be partially funding themselves 
after they retire.  
 
Currently it is estimated that, on average, those men 
retiring now have around $130,000 in super and 
women have around $45,000.  Also, wealth transfers, 
or ‘intergenerational transfers’, in the form of 
inheritance will not be large. Therefore, affordability 
is a key issue and may hinder participation in many 
activities. Each of us needs to start financially 
planning for retirement at a much younger age, to 
ensure that we can fully participate in our community 
and lead the lives that we want. 
 
You could be a volunteer 
 
Volunteering (both formal and informal) has many 
benefits. Volunteers in formal arrangements provide 
benefits to the local economy. Many significant 
services in this Shire simply could not operate 
without volunteers. 
 

Older people with skills and a desire to share their 
talents receive considerable social benefits from 
volunteering, especially if they have the time and 
resources to do so. Volunteering then becomes a 
win-win situation for the community and the 
individual.  
  

Actions 
What will Council do? 

 Provide information on succession planning for small business 
through the Economic Development Unit 

 Implement council’s Workforce Sustainability Plan 

 Adopt available technologies which address the changing 
demands/requirements of an ageing population 

 Employ a Community Liaison Librarian to introduce programs and 
events at the libraries targeting older people 

 Work with community transport providers to have a library 
service, similar or at the same time as a shopping service to 
transport older people to branch libraries 

 Work with retirement villages and residential care facilities to 
bring groups of residents to branch libraries 
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Many volunteering opportunities exist within the 
Shire. Through council, people can be volunteers in: 
 Bushcare 
 the animal shelter 
 community facilities management 
 Hazelhurst Regional Gallery & Arts Centre 
 cultural events 
 management of tennis and other sporting facilities 
 Older People’s Advisory Committee 
 Kurnell Historic Drive Care Program 
 Senior’s Activities Unit 
 
Other opportunities to volunteer in the community 
can be found through VolunteerLink by telephoning 
9580 9055. 
 
Older people contribute significantly to their families 
and often assist to relieve the financial burden, giving 
both time and money to sustain families through life 
cycles where pressures can cause family stress. It is 
widely recognised that older people give and receive 
care, contribute financially to their families and 
provide childcare, accommodation and other 
supports. 
 
Contribute to the decision-making in the Shire 

 
Council takes care to consult with residents and asks 
for residents’ opinions through surveys, advisory 
committees, citizens’ panels and workshops on 
particular issues. You are invited to contribute and 
can find out more about upcoming surveys and 
meetings from council’s webpage or in the council 
section in The St. George and Sutherland Shire 
Leader. 
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You can keep working 

Australians tend to retire earlier than most of their 
counterparts in other developed countries. Women, 
in particular, can live up to one third of their lives not 
working as a result of retirement. It is after people 
choose to retire that they often begin to experience 
negative attitudes and sense of identity. 
 
The benefits of work for the health and wellbeing of 
older people is well described (cited in 
Whitehorse:2006).  Older workers value work and 
are motivated by factors other than financial need 
(ibid). 
 
Encouraging continued workforce participation on a 
full-time or part-time basis, making training available 
for mature people to upgrade their skill levels and 
making employment opportunities more flexible to fit 
with lifestyle and financial planning are the keys to 
maintaining a mature workforce. The benefits of 
encouraging retention of experienced employees are 
immeasurable. Many large employer organisations, 
including council, are beginning to address workforce 
sustainability as the overall population ages. 
 
The Shire has many small businesses. Succession 
planning for those small businesses that provide 
employment opportunities as well as goods and 
services is essential as the decision to wind down 
these businesses could  have a major impact on the 
Shire and the many conveniences we now enjoy. 
Planning to ensure a business is prepared for sale 
and viable to sell can take up to three years. 

Actions 
What will Council do? 

 Provide motor scooter parking spaces in library parking zones 

 Plan for motor scooter access when redeveloping libraries 
 Refurbish and upgrade (including external appearance) seniors 

centres and community halls to enhance the quality of these facilities 
 Facilitate broad community use in leases for sports clubs and other 

buildings 

 Ensure that seniors centres are accessible and fully utilised by a 
range of clubs and groups (not only seniors) 

 Rename facilities and centres to make them all-age friendly (not just 
seniors) 

 Provide reliable information to seniors through various methods 
including: 
 the Seniors’ Directory 
 an “Ageing Well in Sutherland Shire” page on Council’s website 
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Council has brought together a group of business 
professionals as part of one of its business networks 
to assist the community in making succession plans. 
If you would like further information on succession 
planning or starting a new business venture please 
contact Council’s Economic Development Unit on 
9710 0607. 
 
You can be involved in life-long learning 
 
Many people across the Shire are choosing to spend 
their mature years increasing their knowledge around 
areas of interest and developing new skills. There 
has been a marked rise in the uptake of adult leisure 
learning and library-based internet and electronic 
technology courses in this community.  
 
Participation in learning experiences can also provide 
social opportunities, and as a result address some of 
the issues of isolation. For some older people who 
for a range of reasons had little chance of a formal 
education, the opportunities now available will enable 
them to enhance their skills and knowledge.  
 
Demands on local services such as our libraries for 
access to training and lifelong learning opportunities 
are very high. Provision of accessible classes at 
suitable venues in the daytime will be in high demand 
and are expected to continue to grow. 
 
As a community, we want all our residents, including 
our ageing population to continue to acquire an 
understanding of environmental and social issues 
through community educational opportunities so as 
to better make lifestyle choices. 
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New technology itself promotes possibilities for 
connecting people and decreasing isolation globally 
through the internet and email. 
 
 Get a companion animal 
 
The benefits of keeping and maintaining companion 
animals or pets for company, exercise, health and 
wellbeing are well documented.  Retirement provides 
the time to adequately care for a pet, and you may 
want to consider owning a pet at this stage of your 
life. Council’s animal shelter is a good first port of call 
as there may be a pre-loved animal that is perfect for 
you.  
  

Actions 
What can you do? 
  
 Plan ahead for your financial future 

 Plan ahead to be involved, develop your interests and 
social networks before you retire.  Develop a ‘life plan’ 

 Become a volunteer – help your neighbours or at the 
local community centre 

 Investigate your employer’s approach to ‘phased ‘ 
retirement through flexible work arrangements such as 
part-time work 

 Consider owning a pet for companionship 

 Visit council’s animal shelter to find your new animal 
companion 
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Staying healthy is one of the keys to ageing well, and 
the good news is that there are a number of things 
you can do to maintain and even improve your 
health, that don’t cost the earth and are not too hard 
to do. 
 
Communicate with your general practitioner 
 
Good health care starts by having a strong 
relationship with your doctor. While it is widely 
recognised that active leisure and recreation 
activities reduce dependence on medical and other 
services, the one-to-one relationship with your 
general practitioner is crucial. 
 
Sutherland Shire residents are considered healthier 
than most of their Sydney counterparts based on a 
number of indicators.  For instance, the rates of 
unnecessary hospitalisation in Sutherland Shire are 
markedly lower than admissions per 100,000 for 
NSW and Australia.  The primary reason for 
hospitalisation in the Shire is attributed to admissions 
for diabetes complications. Overall this community 
has good access to health services and specialists 
despite the shortages of general practitioners in 
some suburbs. 
 
Prevention is better than cure 
 
For older people who are generally healthy the 
adage ‘prevention is better than cure’ is all important. 
Council encourages residents to take advantage of 
the opportunities available to maintain their health. 
 
Attention to the four key areas of smoking, nutrition, 
exercise and alcohol use are key pillars to preventing 
disease and ongoing health impacts. 

These are areas of primary focus for doctors when 
working to promote good health. Prevention of falls 
and misuse of medications are also major 
preventative health issues. Most falls occur in the 
home, in the lounge room area for women, and 
around the grounds of the home for men. 
 
Dental and podiatry services have been identified as 
a chief concern to our older residents as a result of 
reports of long waits for these services.  Unlike the 
previous generation, baby-boomers have most of 
their own teeth and paradoxically, this will mean that 
affordable dental services will become a bigger 
issue. 
 
Older people prefer to remain living independently at 
home, but some need a little care and support to 
ensure their well being. Home and Community Care 
(HACC) services are available to provide frail older 
people with assistance with housework, personal 
care and nutritional meals. These are valuable 
services to local residents. 
 
Residents can contact council for a second bin for 
on-going medical conditions (including incontinence 
and renal failure) that generate more waste. 
 
When the care needs of an older person increase 
the Aged Care Assessment Team (ACAT) 
determines the level of care – whether it be high care 
needs (such as a nursing home an Extended Aged 
Care in the Home package) or low care needs (such 
as Hostel accommodation or a Community Aged 
Care Package) provided in the home. No doctor’s 
referral is required for either HACC Services or for 
being assessed by the ACAT team. 

Actions 
What will Council do? 

 Increase planning and partnerships with NSW Health and 
the Department of Ageing, Disability and Home Care, to 
highlight the demands for services for Shire residents 

 Liaise with the Division of General Practitioners to 
encourage GPs to discuss older people’s services for 
those over 75 

 Partner with the Division of General Practitioners in the 
promotion of active ageing activities 

 Develop new services and programs for an ageing 
community at Council’s leisure centres, golf courses, golf 
driving range and other leisure and recreation facilities 

 Plan for multi-use of edges of reserves, playing fields and 
parks to incorporate age specific facilities and surrounds 
(eg. walking tracks, rehabilitation activities), and generally more facilities for walking 

 Raise the issue of the cost of extra bins due to medical issues with local government organisations and other 
levels of government 

 Provide the option of a second bin for residents with ongoing  medical conditions that generate more waste 
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For those members of the community who are 
troubled by the thought of dementia, it is 
important to note that this is not necessarily a 
normal or inevitable part of ageing. Only 6% of 
people aged 65 years or over have some form of 
dementia. However it is a fact that the incidence 
does increase with age. It is estimated that 24% 
of people aged 85 years and over are likely to 
develop some form of dementia.  It is now 
recognised that early intervention (early 
diagnosis, timely assessment and appropriate 
information and education for people with 
dementia and their carers) is the key to reducing 
the impact of dementia. It is a fact that intellectual 
abilities do not necessarily decline as people 
grow older. While intellectual stimulation is an 
important factor in intellectual decline there are 
many ways to keep the mind active and 
enthused. Council’s library services continually 
offer new and exciting programs, home library 
deliveries, books and electronic materials 
designed to keep the mind active. Services also 
are provided by the Dementia Advisory Service.  
 
Plan ahead for health and care treatment 
 
If, sometime in the future, you become unable to 
express your choices for treatment or care, your 
doctors and family/friends may not know what 
you would want in a particular situation. An 
Advance Care Plan  (or Directive) gives you the 
opportunity to record, ahead of time, your 
choices. Such a Plan ONLY comes into play if 
you lose legal capacity to make decisions about 
your medical treatment. Talk to your GP about 
Advance Care Planning. 

Do something about feelings of isolation and 
depression 
 
When people are disconnected from their families 
and neighbourhoods and become isolated, poor 
mental health may create limits to the contribution 
an individual can make to society and inhibit the 
opportunity to lead an active role in community 
life. It is quite common to feel this way and it is 
just as common to be unsure of how to deal with 
it. Of key concern is the need to encourage older 
men to have regular preventative health checks 
and support them when they experience feelings 
of isolation and depression.  It has now been 
established that exercise is good for the 
prevention of depression. 
 
Do enough exercise to keep you healthy 
 
Our natural assets mean that Sutherland Shire is 
a place where active leisure pursuits are popular 
and access to beaches and waterways promote a 
lifestyle that is outdoors-focussed. While playing 
fields, leisure centres and health clubs are part of 
the solution for the more active members of our 
community, encouraging physical activity as part 
of the daily routine, such as walking to the shops 
or station, is equally important for our older 
residents and 
not difficult to attain. Many physical problems 
associated with the ageing process can be 
improved by physical exercise and research 
suggests that exercise may even have an impact 
on how long people live. 

Actions 
What will Council do? 

 Develop some key parks with seating for large groups to 
accommodate group outings, disabled toilets and mobility 
access 

 Develop more passive rehabilitation facilities in parks and 
recreation facilities for residents who have been injured 
through trips, falls and hip replacements. 

 Provide and promote health related information at libraries 

 Work with the Division of General Practitioners to get more 
GPs to the Shire 

 Investigate planning requirements for small medical practices 
in residential areas to make them more attractive to GPs 

 Lobby for more dental and podiatry services 
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National Physical Activity Guidelines give broad 
indications regarding the amount of daily exercise 
needed to maximise health and fitness benefits. 
These guidelines encourage you to think of 
movement and activity as part 
of everyday life with the goal of doing moderate 
intensity exercise for at least 30 minutes daily. 
Regular vigorous activity (that makes you huff and 
puff) is also recommended. There is no age barrier 
to vigorous activity, but medical advice should be 
sought if you have heart or other health problems. 
 
Use council’s parks, facilities and programs 
  
Sutherland Shire Council has invested considerable 
energy in establishing and servicing a 
comprehensive network of facilities designed to 
maximise health and wellbeing amongst the 
members of our ageing community. Council’s leisure 
centres at Sutherland, Caringbah and Engadine run 
a variety of programs designed specifically for 
seniors, and in many cases offer senior discounts. 
 
Council also provides a range of fitness and 
information-related infrastructure, such as 
community centres, libraries, halls, recreation 
facilities, parks and pathways, tennis courts, and 
sportsgrounds, in the aim of assisting all residents to 
stay fit and active. Sometimes it is the simple actions 
that will help our older citizens retain their 
independence and self-sufficiency. For instance, 
preventing and reducing slips and falls results in 
minimised hospital stays and the need to access 
higher levels of care. This correlates into not having 
to leave the family home and lose personal 
independence. Council recognises that well 
maintained, non-slip footpaths and pavements are 
important to prevent falls and is continuing to roll out 
the footpath program for this purpose. 

The benefits of walking cannot be overstated. This is 
an affordable, accessible activity that can be 
undertaken safely alone or in groups on well-planned 
and maintained public areas where there are 
adequate public toilets, disabled toilets and outdoor 
seating. This infrastructure allows exercise to 
become an integral part of your daily life and serves 
to promote community cohesion through the comfort 
of safety and interaction with other people. 
 
Enjoy our safe community 
 
The incident level of victimisation of older people in 
Australia demonstrates that older people are far less 
likely to be victims of crime than other age groups. 
 
This is reflected in the Australian Bureau of Statistics 
(ABS) data from 2003-2005 that cites risks for older 
people as being lower for household crimes such as 
burglary and motor-vehicle theft. However consumer 
fraud occurs more frequently than other types of 
crime for the older age bracket.  
 
Council encourages community education and crime 
prevention initiatives to minimise fraud and reduce 
residents’ vulnerability to crime by people 
approaching residents door-to-door and on the 
phone. 
 
According to the Australian Bureau of Statistics 
(ABS), Sutherland Shire experiences very low rates 
of crime, among the lowest in NSW in almost every 
category. Maintaining these low crime levels 
contributes to community wellbeing. Many older 
residents feel fearful in their own homes and their 
neighbourhoods, particularly at night.  While 
statistics support the view that older people are less 
likely to be victims of crime, encouraging older 
people to leave their homes and seek to engage with 
their community and its services is difficult. 

Actions 
What can you do? 

 Find a local GP and build a relationship by having regular 
checkups (even if you are a bloke!) 

 Do at least 30 minutes of moderate exercise daily 

 Get help to stop smoking 

 Eat a variety of fresh fruit and vegetables 

 Limit your alcohol intake to the recommended range (3 
standard drinks daily for men, 2 standard drinks daily for 
women, with at least 2 alcohol free days per week) 

 Check medications and always tell you doctor about all 
medications you are taking (including non-prescription and 
alternative medicines) 

 Keep your mind active by taking advantage of services 
and facilities provided by council such as libraries 
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Council has identified that feeling connected to 
neighbours and being comfortable at home will be 
of increasing importance as the number of single 
person households increases and family size 
diminishes. 
 
Development of community-based events run 
regularly at accessible venues will help target fear 
of crime and isolation. A harmonious community 
values its mature people and their contribution, 
and generates opportunities for intergenerational 
interaction.  

Seniors’ events offer the perfect platform to 
educate older residents about safety in the 
home, and deliver factual messages to reduce 
the perception that older people are more likely 
to be victims of crime. In turn this may reduce 
the actual risk of crime and victimisation for 
older people.  Council encourages the use and 
provision of well-planned, well-lit public spaces 
to help to minimise fear of crime. While 
participation in crime prevention by the public 
makes the community safer for all groups, 
emergency planning and management also 
must take into consideration the vulnerabilities 
and capacities of an ageing population. 

 
Actions 
What can you do? 

 Maintain social networks and volunteer 

 Go to information sessions provided to the ageing 
community 

 Walk for exercise and to get around 

 Be security conscious around home 

 Be aware of possible consumer fraud, and seek 
another opinion if you are unsure about something 

 Overcome fears of crime, and get out and about, 
even at night 
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