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Menai Centre 
 
This part of the DCP provides the site-specific planning requirements for 
development within the area of Menai centre. 
 
The residential flat component of any development should be designed in 
accordance with SEPP 65 and the Apartment Design Guide 2015 (ADG). 
 
The chapter is to be read in conjunction with other chapters: ñVehicular access, 
Traffic, Parking and Bicyclesò, ñLate Night Tradingò, òStormwater and Groundwater 
Managementò,  Natural Resource Managementò,  ñEnvironmental Riskò, 
ñAdministrative Provisionsò, ñSocial Impactò and ñOther usesò.  
 
Councilôs Public Domain Design Manual contains specifications for elements in the 
public domain, for example street furniture and footpath design. Required frontage 
works for developments must be in accordance with the Public Domain Design 
Manual. 

 

1. Centre Aims 
 

1. Promote a high quality urban design that contributes to the quality of the public 
domain and responds positively to the siteôs location. 
 

2. Provide a sensitive interface with surrounding low density development. 
 
3. Enhance the landscaped character through the planting of indigenous trees and 

vegetation.  
 
4. Facilitate shared vehicle pedestrian zones, safe and convenient pedestrian 

access, and site permeability. 
 
5. Encourage residential housing opportunities in close proximity to the centre. 
 
6. Facilitate outdoor dining. 
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2. Centre Strategy 

 
Menai Centre does not have a shopping óhigh streetô in the traditional sense and it is 
bisected by Menai Road, Carter Road and Old Illawarra Road. The main focus of the 
centre is a largely single storey retail centre.  
 
The centre includes a number of separate buildings each with a distinct function: 
 

¶ Menai Marketplace - a large internalised shopping centre; 

¶ Community facilities precinctï child care, health, library, etc; 

¶ Allison Crescent Business Area ï Menai Metro - business premises (ancillary 
retail, restaurants, Club Menai, professional suites), and a  live/work medium 
density housing development; 

¶ Old Illawarra Road ï Menai Central ï retailing and business premises; 

¶ Menai Road - Service facilities and fast food retailing. 
 
A number of State Authorities (Telstra, RFS, Ambulance Service etc.) are located in 
the centre, in addition to a place of public worship.  
 
Shared, centralised at grade parking is feature of the centre. Off-street parking is 
integrated between the shopping and community facilities. Off-street parking areas 
are well landscaped and fit comfortably in the local context. 
 
Adjacent to the centre is a business services area, including light industrial uses, 
bulky goods retailing and business premises. 
 
To the south and east, the centre sits very close to the neighbouring medium and low 
density residential neighbourhoods.  
 
The centre has a strong landscaped character and remnant vegetation which has 
been retained and enhanced. The centre contains Shale/Sandstone Transition Forest 
and Sydney Turpentine Ironbark Forest, both endangered ecological communities.  
 
Development fronting the surrounding residential areas is lower in scale i.e., largely 
1ï 2 storeys and setback from the road. This enables additional landscape planting, 
and provides a transition in scale to the surrounding residential areas. Whilst the 
centre has limited potential to develop, it is important that new development 
maintains the landscape character and reduces pedestrian and vehicular conflict 
points, whilst maintaining access from the lower order streets.  
 
Opportunities exist to make the centre more conducive to pedestrian access. 
Development should focus on pedestrian nodes, including integration of outdoor 
óplaza/ entertainmentô areas.   
 
The centre has significant community, recreation and open spaces, including Parc 
Menai, Menai Indoor Sports Centre and Thorps Forest. Future development must 
maximise the linkages to pedestrian and cycleway networks.  
 
The main strategies of the DCP for Menai Centre are illustrated in the map below: 
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3. Landscape Strategy 
 
Menai Centre is located at a high point in the landscape, with the land falling to the 
east, north and west. This gives the centre prominence within the landscape. The 
centre is somewhat fragmented without a visual ñheartò. The landscape character 
helps to create some connectivity.  
 
The centre is defined by a large park, Parc Menai, containing remnant Sydney 
Turpentine Ironbark Forest. The shale based soils of the ridge top support 
Shale/Sandstone Transition Forest and Sydney Turpentine Ironbark Forest, an 
endangered ecological community.  
 
Remnant street trees are to be retained and enhanced by additional planting. 
Provision of a landscape setback to Alison Crescent will increased deep soil zones to 
protect remnant trees and enhance local vegetation. 
 
Planting should connect to the extensive open space adjacent to the centre. 
Pedestrian safety should be improved through installation of low impact lighting and 
gravelling of pedestrian routes.  
 

3.1  Objectives 
 
1. Retain and enhance the existing tree canopy. 
 
2. Contribute to streetscape character and the amenity of the public domain by 

using planting and landscape elements appropriate to the desired character of 
the streetscape and the scale of the development. 

 
3. Minimise the impact of driveways and parking areas on existing landscaping, 

landform and streetscape, in terms of siting and choice of materials.  
 

3.2  Controls 
 

1. Indigenous trees are to be planted to shade and visually enhance surface car 
parking areas and screen any blank elevations or service areas. 

 
2. Indigenous trees should be planted to minimise building bulk and improve the 

transition between the centre and residential/adjacent uses. 
 

3. Landscaping should be used to enhance the extent of any remnant trees and the 
indigenous canopies in the locality. 

 
4. Landscaping in the vicinity of a driveway entrance should not obstruct visibility for 

the safe ingress and egress of vehicles and pedestrians. 
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5. Where planting is proposed on that part of a basement which extends beyond 
the building footprint, roof tops or within planter boxes, the space to be planted 
must be designed and constructed to contain a minimum soil depth of: 

¶ 450mm for grass and ground covers 

¶ 600mm for shrubs 

¶ 900mm for small trees 

¶ 1200mm for large trees. 
 

Species selection must be suited to the future microclimate. Landscaping on 
basement roofs and planter boxes must be accessible for maintenance access. 
 

6. Where trees are proposed on roofs or planter boxes an area of 3m x 3m per tree 
must be provided. Planter boxes in this case must be stepped, mounded or set 
down in the slab to reduce their apparent height on the surface to 450mm. 
 

7. Appropriate paving must be provided to driveways, walkways, entries, fire egress 
points garbage bin enclosures, letter boxes, clothes lines and under pergolas.  

 

Note:  

 
All indigenous tree species must be selected from Councilôs Native Plant Selector 
available on Councilôs website. The Native Plant Selector is a tool that recommends 
plants suitable for Sutherland Shireôs ecosystems based on the specific address of the 
site locality. The tool is available online at Councilôs website.   
 
For additional guidance on landscape design and implementation refer to the Sutherland 
Shire Environmental Specifications - Landscape 1-5. Applicants should also refer to the 
Greenweb map and controls in Chapter 39 Natural Resource Management. For 
development application submission requirements refer to Councilôs DA Guide. 
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4. Streetscape and Built Form 
 

Streetscape is the urban environment created by the relationship of built elements to 
the public domain. In the Sutherland Shire, the relationship of the built form to the 
natural environment is an important consideration. The quality and scale of 
architecture, landscape elements, natural elements and works in the public domain 
determine the streetscape character. How carefully ancillary elements of 
development are resolved such as vehicle entrances or garbage storage, can also be 
critical to the quality of the streetscape. To make a positive contribution to the 
streetscape, new development needs to reinforce the scale and character of existing 
buildings and landscape elements.  
 

Facades are the external face of buildings and make a very important contribution to 
the streetscape. The composition and detailing of the building facade has an impact 
on its apparent scale as well as its appearance. The pattern or rhythm established by 
the proportions of the facade, the modulation of the external walls, the design of 
facade elements, their materials and detailing are all important considerations.  
 

Architectural quality contributes to the character and quality of the streetscape. High 
architectural quality requires appropriate composition of building elements, textures, 
materials and colours and reflects the use, internal design and structure of a 
development.  
 

Centres should encourage pedestrian movement and create an environment of 
vibrancy and vitality. Active frontages are locations where retail shopfronts address 
the street, building entries are positioned and pedestrians circulate, accessing shops 
and services. 
 

4.1  Objectives  
 

1. Achieve quality architecture in new development through appropriate 
composition and articulation of building elements, textures, materials and colours 
that respond to the buildingôs use and locality. 

 

2. Achieve development that is of an appropriate scale and context for the street 
and locality and which makes a positive contribution to the streetscape and 
amenity of the centre. 

 

3. Ensure sufficient solar access for occupants of adjacent residential buildings, 
and to public open space and adjoining development. 

   

4. Create opportunities for incidental open spaces and improvements to the public 
domain. 

  

5. Improve pedestrian entrances to the centre and access around the centre, which 
provide desirable and safe routes and assist in visitor orientation, minimising 
potential conflicts between pedestrians and vehicles.  
 

6. Ensure that building scale, mass and height is sensitive to amenity issues and 
visual impact from surrounding or nearby development and provides an 
appropriate transition in scale to surrounding residential development. 
 

7. Enhance the local landscaped character through the planting of indigenous trees 
and vegetation.  
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8. Establish a barrier free environment for all people who live, work and visit 
Sutherland Shire.  

 

9. Improve the visual amenity of the public domain. 
 

4.2 Controls 
 

1. Lots must be of sufficient width to accommodate development. A site of 
minimum width of 20m is appropriate for larger scale centre development. Where 
development of a narrower site is proposed, the development must: 
a. provide for required parking on the site, usually in an underground car park, 

that allows for vehicles to leave in a forward direction; 
b. provide appropriate access and servicing facilities, loading, storage and waste 

management areas; and 
c. respond to the local context. 

 

Development sites with site frontage width less than 20m may not allow for the 
full FSR to be realised. 

 

2. Design entry points to buildings that contribute to the identity of development.  
 

3. Extensive sections of blank façade are to be avoided. Facades are to be 
articulated to contribute to the visual presentation of development with 
consideration of: 
a. Articulating facades either through built form or materials. 
b. Using building materials and finishes which are complementary to nearby 

development.  
c. Defining each level of building and articulating the proportions of the building. 
d. Expressing variation in floor to floor height, particularly at the lower levels. 
e. Incorporating architectural features which give human scale to the design of 

the building at street level.  
f. Integrating building services such as roof plant and parking ventilation with 

the overall façade and building design, and screening from public view. 
 

4. Where development has two (2) or more road frontages, vehicular access shall 
be from the lowest order road. Vehicular access is to be from a rear lane where 
such is provided. 

 

5. There shall be no direct vehicular access from Menai Road in accordance with 
the strategy.   

 

6. Highly reflective materials are not acceptable for roof or wall cladding. 
 

7. Where a basement car park extends above the natural ground level, it is to be 
designed to ensure that podiums, blank walls and vehicular entries do not 
dominate the overall design of the building or streetscape. Basements and 
podiums are to be integrated into the architectural design of the building finished 
landscaped treatment of the site. Driveway walls adjacent to the entrance of a 
basement car park are to be treated so that the appearance is consistent with 
the external finish of the building. 
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Note:  
 

Basement means the space of a building where the floor level of that space is 
predominantly below ground level (existing) and where the floor level of the storey 
immediately above is less than 1 metre above ground level (existing). 
 
If basement construction protrudes more than 1m above ground level, it is no longer  
defined as a basement. Floor space in a basement may be counted as part of gross floor 
area. Refer to the definitions of gross floor area in SSLEP2015. 

 

8. Development should contribute to a comfortable pedestrian environment with 
improvement to signage, lighting, planting, awning cover and seating, where 
appropriate. Frontage works are to be designed and constructed in accordance 
with Councilôs Public Domain Design Manual. 
 

9. Existing street trees in good health are to be retained and protected. A minimum 
street tree planting rate is set at one indigenous canopy tree that will attain a 
minimum mature height of 6m to be planted at maximum spacing of 5m planted 
at least 1m from the kerb and/or footpath.  Informal clumping of trees is 
encouraged. Street trees must be selected from the Native Plant Selector 
available on Councilôs website. Turf must also be planted. Planting is to be 
undertaken in accordance with Councilôs Public Domain Design Manual. 

 

10. Ground floor residential uses are only be permitted subject to demonstration of 
satisfactory amenity for building occupants, particularly in relation to privacy and 
impacts from noise. Development shall be designed to achieve an appropriate 
transition to the surrounding low density residential areas. 

 

11. Active shop fronts are to be glazed to ensure visual interest, provide borrowed 
light and surveillance to the street. 

 

12. Frontage works for all developments must be in accordance with the Public 
Domain Design Manual. 

 

13. Residential flat building, shop top housing, commercial premises or industrial 
development must include the replacement of existing local distribution power 
lines and other utilities with subsurface utilities and the provision of new street 
lighting to meet the requirements of the Public Domain Design Manual. 

 

14. Where there are powerlines which are not being undergrounded or bundled, 
street tree planting will only be required if they can be located 2m away from the 
wires. Where power lines are bundled, suitable trees can be planted underneath 
the bundled wires. 

 

Note:  
All indigenous tree species must be selected from Councilôs Native Plant Selector 
available on Councilôs website. The Native Plant Selector is a tool that recommends 
plants suitable for Sutherland Shireôs ecosystems based on the locality. Plants selected 
are Australian natives only. The tool is available online at Councilôs website.  
 
For additional guidance on landscape design and implementation refer to the Sutherland 
Shire Environmental Specifications - Landscape. For development application 
submission requirements refer to Council's DA Guide.  
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5. Street Setbacks 
 
Street setbacks establish the front building line. Controls over street setbacks create 
the proportions of the street the continuity of street facades. Setbacks make an 
important contribution to the perceived scale of a street, and to the pattern of 
buildings and the spaces between them.  
 

5.1  Objectives  
 
1. Create opportunities for the planting of canopy trees and landscaping.  

 
2. Ensure new development provides a transition to adjacent medium and low 

density residential areas.  
 

3. Assist in achieving visual privacy for residential development. 
 

4. Strengthen the urban form of the centre. 
 

5.2 Controls  
 
1. New development must be setback in accordance with the Menai Centre Street 

Setbacks as shown on map below.    
 
Note: 
 
Street setbacks are measured perpendicular from the property boundary to the closest 
extent of the building, including balconies, sunscreens, podiums and the like. 
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