Key contacts and information

Residents and visitors can use the table below to find out who to call or contact in relation to different potential issues in the Cronulla Special Entertainment Precinct.
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The Cronulla SEP has been established by Sutherland Shire
Council and proudly funded by the NSW Government.

GOVERNMENT

Immediate or
serious disturbances

Such as:
e Public safety and crime
e Anti-social behaviour

0O

All premises

If there is an immediate risk to
public safety or a serious incident,
call 000. For non-urgent matters,
contact Police.

Emergency: 000

Police Assistance Line:
131444

Sutherland Police
Station: (02) 9542 0899

Find out more

Entertainment-related sound
Such as:
e Music or entertainment

e Sounds from patrons on
premises, or entering or
exiting venue

NeR

From a licensed premises
(which sells alcohol)

Try to resolve the issue directly with
the venue (see if venue has contact
details on its website or front door)

If the issue remains unresolved,
contact Liquor & Gaming NSW

Call 1300 024 720
during business hours or
submit issue at this link

Find out more

From an unlicensed premises
(which doesn’t sell alcohol)

Contact Sutherland Shire Council

Call (02) 9710 0333
during business hours or
submit issue at this link

Find out more

Other sound

Such as:

e Deliveries

e Trades people

e Waste collection

)

All premises

Contact Sutherland Shire Council

Call (02) 9710 0333
during business hours or
submit issue at this link

Find out more

Trading hours and other
consent issues

Such as:

e Maximum hours breach
e Other breaches

®

NOTE: Under the Precinct Management Plan,

the indoor areas of all venues are allowed to trade
until midnight on weekdays and 2am on weekends,
and outdoor areas to Tlpm on all days, without
needing to lodge a development application.

If relating to a breach of liquor
licence hours

Contact Liquor & Gaming NSW

1300 024 720 or submit
issue at this link

Find out more

If relating to:

e A breach of an existing development
consent, or Precinct Management
Plan, in relation to trading hours
(whichever is later)

e A breach of another aspect of a
development consent

Contact Sutherland Shire Council

Call (02) 9710 0333
during business hours or
submit issue at this link

Find out more



https://www.police.nsw.gov.au/contact_us_form
https://www.nsw.gov.au/business-and-economy/liquor-and-gaming/liquor-licensing/sound-regulation-for-licensed-venues/noise-complaints
https://www.nsw.gov.au/business-and-economy/liquor-and-gaming/liquor-licensing/sound-regulation-for-licensed-venues/noise-complaints
https://www.sutherlandshire.nsw.gov.au/your-council/contact-us/contact-us-online
https://www.sutherlandshire.nsw.gov.au/your-environment/pollution/noise-pollution
https://www.sutherlandshire.nsw.gov.au/your-council/contact-us/contact-us-online
https://www.sutherlandshire.nsw.gov.au/your-environment/pollution/noise-pollution
https://www.nsw.gov.au/departments-and-agencies/dciths/liquor-gaming-nsw/contact-us
https://www.service.nsw.gov.au/transaction/check-a-liquor-licence
https://www.sutherlandshire.nsw.gov.au/your-council/contact-us/contact-us-online
https://www.sutherlandshire.nsw.gov.au/plan-and-build/Planning-considerations/cronulla-special-entertainment-precinct

